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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Greater China Financial Holdings Limited (the “Company”) is
pleased to present the Company’s 2022 Environmental, Social
and Governance (the "ESG") Report (the “ESG Report”). This
report was prepared pursuant to the disclosure requirements as
set out in the Environmental, Social and Governance Reporting
Guide contained in Appendix 27 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (the "ESG Guide").

The Company and its subsidiaries (the “Group”) are principally
engaged in investment holding, industrial property development
and loan financing operation including the provision of loan
financing, financial guarantee services, loan referral and
consultancy services. This report covers the Group’s environmental
and social performance for the period from 1 January 2022 to
31 December 2022 (the “Reporting Period”). The Group has
complied with the “comply or explain” provisions set out in the
ESG Guide for the Reporting Period. For information regarding
the Group’s financial performance and corporate governance,
please refer to the Group’s annual report. The Group reviewed,
identified and disclosed herein the material environmental
and social issues and aspects, which are considered to have
significant impacts and are relevant to the Group’s business and
stakeholders during the Reporting Period.

The Group has responsibility to maximize shareholder returns,
and this is aligned with the objective to provide clients with the
best service and platforms. This is achieved not only through the
Group having financial strength but also through investing in its
employees and wider social practices.

We welcome any comments and suggestions on this report as
well as our performance in sustainability development, please
email them to info@greaterchina.com.hk.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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STATEMENT OF THE BOARD

The core business of the Group is providing financial services
to customers such as guarantee, loan referral and consultancy
services, which is mainly operated in offices and has little impact
on the environment and natural resources. As a responsible
corporate citizen, the Group acknowledges that prudent
environmental and societal management is of great importance
to sustainable economic growth. The Company strive to minimise
the impact of the operations on the environment by improving
the efficiency of the use of resources, promoting environmentally
responsible business practices, and cultivating environmental
awareness among employees. The Group strictly follows the
laws and regulations, carefully implements the environmental
protection management policy of the local governments,
comprehensively implements the environmental protection-
related management measures of the Group, and proactively
discharges the environmental protection and social responsibility
as an enterprise.

The ESG Report summarizes the strategy, practice and vision
of the Group in respect of issues related to ESG, and conveys
the Group's devotion for sustainability. To address the global
concern about climate change, the Group has also considered
the climate-related issues and incorporated them into the ESG
Report. All potential risks that may have impact on the Group's
businesses will be covered and evaluated in the annual enterprise
risk assessment.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

The Group has established a governance structure to enhance its
management of ESG issues. The board (the “Board”) of directors
(the “Directors”) of the Company has an overall responsibility
for overseeing the Group’s ESG-related risks and opportunities,
establishing and adopting the ESG-related strategies and targets
of the Group, reviewing the Group’s performance annually
against the targets, and revising the strategies as appropriate if
significant variance from the ESG-related target is identified. In
order to exert governance over the ESG issues, the Group has set
up a working group (the "ESG Working Group”) that comprises
members from middle to senior management and it serves as
a supportive role to the Board in implementing the ESG-related
strategies and targets, conducting materiality assessments of ESG
issues and prioritise them, and promote the implementation of
respective measures. By the delegation of authority of the Board,
the ESG Working Group assists in collecting ESG data from
respective functional department, monitoring the implementation
of the measures, investigating any deviations from the targets,
liaising with the relevant functional department to take prompt
rectification actions, and ensuring the Group'’s compliance with
the relevant legal and regulatory requirements. ESG issues are
reviewed by the ESG Working Group and reported to the Board
annually. During the Reporting Period, the ESG Working Group
and the Board reviewed the ESG governance and issues. The
Board will continue to review the Group's progress in relation
to ESG issues in order to build a more sustainable business and
bring greater benefits for the society as a whole.

Governance structure

system.
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e The Board is responsible for the overall decision-making, oversees
the formulation, administration, and assessment of the ESG

CER

e The ESG Working Group is responsible for assisting the Board in
managing and monitoring the ESG matters on a daily basis.
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e Functional department is responsible for the execution of
implemented measures to achieve the set strategies and targets.
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ABOUT THE ESG REPORT

The Group is committed to being a successful operator in
its business operations, bringing returns to its investors and
supporters, providing a healthy and safe working environment to
its employees, and helping to provide sustainable developments
for the local communities and the Group.

Scope:

This ESG Report has been prepared in accordance with the ESG
Guide. In preparing the ESG Report, the Group has adopted
the international standards and emission factors specified in
the guidance materials on ESG issued by Stock Exchange for
computing the relevant key performance indicators (“KPIs”), and
there is no change from previous year in the way the ESG Report
has been prepared. The application of materiality is detailed in
the section headed “Materiality Assessment” of this ESG report.

Divided into two parts, the first part of the ESG Report highlights
the environmental initiatives carried out by the Group, whereas
the latter part elaborates on the social impact brought by the
Group in both Hong Kong and the PRC during the Reporting
Period. This ESG Report sets out the work the Group has done in
the past and the future plans for sustainability.

The scope of the ESG Report covers the environmental and
social performances of the Group’s principal business and all
business locations. While the Board seek to establish a consistent
boundary for reporting ESG aspects across the Group's structure,
the reporting boundary of the ESG Report is hence established
based on the criteria that all operations and entities reported are
substantially owned by the Group and are under the Company’s
management.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Reporting Principles

The following four reporting principles underpin the preparation
of the ESG Report:

Materiality: Material ESG issues have been identified by
considering business nature and development of the Group.

Quantitative: KPIs and comparative figures have been
disclosed quantitatively where appropriate.

Balance: The Group's performance has been presented in an
unbiased manner.

Consistency: Consistent statistical methodologies have been
applied for meaningful comparisons of ESG data overtime. In
case of any changes in the reporting scope or methodologies,
they shall be explained for the reference of stakeholders.

STAKEHOLDER ENGAGEMENT

The Group actively strives to better understand and engage our
stakeholders to ensure continuous improvements. We strongly
believe that our stakeholders play a crucial role in sustaining the
success of our business in the challenging market.

The major ESG concerns of its stakeholders and the means
through which the Group engages with such stakeholders are
detailed below.
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Employees e Annual performance appraisal system
(== o FRERBAZMS
e Training, seminars and briefing sessions
o Bl EEKEERE
e Staff communication
e BIXRM

o IHEEIRED

Customers e C(lient relationship contacts
®F s XFHREE

e Company website

o AAEHEUL

e Online platform

s WPEFAE

e Customer service hotline

o B RIGER

Recreational and volunteer activities
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RRE-HERERRE
Shareholders e Annual General Meeting and other general meetings
IR o MREFRGRHMBRAE

e Investor and press conferences and briefings

s REELMBZMIULERE

e Company website

o NAEHEUL

e Corporate communications including announcements, press releases, circulars,
interim and annual reports

o NEBRM BEAS FER BER PHRFERSE

Suppliers e Regular supplier communications and reviews
HEm o T HABRMER M MmE

Regulators e Regular meetings and communications
EERE o TEHEHEMRIM

e Compliance reports

s AHWE

e Training, focus groups and other events
o HIl NEEHEKREREMEH

Community e Staff volunteer activities
ne e BIMEILEH

e Sponsorships and donations
o EBNIBHE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

MATERIALITY ASSESSMENT

The management and employees of the Group's respective major
operations have participated in the preparation of the ESG Report
to assist the Group in reviewing the operations and identifying
relevant ESG issues and assess the importance of related matters
to the Group’s businesses and stakeholders. Based on the
assessed significant ESG issues, data were collected from relevant
departments and business units of the Group to perform the ESG
assessment.

Based on the results of the assessment, the Group will review its
longer-term strategy for addressing specific sustainability issues
and explore future opportunities for improving the sustainability
performance and reporting.

The Group's material ESG issues are summarized as follows:

Material environmental aspects:
e Use of electricity

e Non-hazardous waste

e Air emissions

Material social aspects:

e Health and safety

e Product responsibility

e Anti-corruption

RPESRERARAF |

RE-HERER

2 i 34

AEBRIBRENEEEREENESH
RERRE L@ REARES UHBBHAEER
AEEBANERNHBRE HERER
B WA EEEEEHAKRBNEBTAR SR
MENBEZHE - RELFIENRR -HERE
AMBEERR MAKBE R MEFEM
Hﬁl’iéﬂu TRE e RERMHG-

wE

$EIH#$ETJ§EHH%%
BHAKEERER LS
ETT—#Z““?EJ?%E”JE@EI

A RHEISRES - AR A
FRARKHEE Ak

T8RS -
AEBNERNRE e REBEER M
T

BERRBEREM:

LS

s EEEEY

o REBHMW

BEAMERER:

s BERZRZE

s EmAME

s RENHF

TECFRBE-AERERRE

07



08
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(A) ENVIRONMENTAL
ENVIRONMENTAL AREAS OVERVIEW

The Group has continued with its environmental policies
and strategies in developing a sustainable business by
undertaking initiatives on resources conservation and
environmental protection, as well as saving operating costs.
The Group has taken an active role to ensure a sustainable
and environmentally-friendly processes by complying with
all related national and provincial laws and standards. When
carrying out operational activities, the Group has assumed
social responsibilities and initiatives to prevent pollution,
reduce wastes and minimize negative impact to the
environment, and save energy, water and other resources.

ATl. Emissions

The Group, being primarily an office-based company,
requires limited natural resources to operate and
therefore has a relatively low environmental impact. The
Group's direct environmental impact comes from its office
operations and staff travelling by vehicles. The Group is
not engaged in activities that are generally regarded as
having a high environmental impact, which the activities
do not materially contribute to pollution or cause material
damage to the environment. However, the Group takes
all practicable steps to meet statutory requirements and
minimize its impacts on the environment and encourages
its employees to conserve energy, minimize waste and
recycle work materials.

The non-hazardous wastes are used papers and office
utensils generated from general offices, the amount
of which is insignificant and they are collected by the
cleaning workers of the building management offices on
a daily basis.

The emission of greenhouse gases and the use of energy
such as electricity are as a result of office-based business
activities and means of transportation, and are under
close monitoring. The Group also keeps abreast of
the technological advancement which can be used for
reducing emissions.

During the year ended 31 December 2022, there was
no violation of relevant law, rules and regulations by
the Group relating to air and greenhouse gas emission,
discharges into water and land, and generation of
hazardous and non-hazardous waste.

(A)IRIR
98 B

AREEEBERE R SLIRITRERS I
IREEEERA BEBEBERRRERER
RENERAUKEZREK AKERBR
BERAG BEETHARBNEREE
BOERR AR - MR AT 48 MORIREV AR ©
RAREG TSR ARERELERE
KB ARTIESR -BADRE BERD
HRENEMTEULELNRIR KEHE
1 &R -

Al BEIK

AEERTBEEMBRELEEBHQ
A 2EEBARBLERRER Ut
HRENFERSR/ N -AEEYIR
BHNERFERANETRZEANRE
THEREB - AEELERE KRB
RERETRERAZENEY ML
AEREW BERBERTRAREREE
TBRESE - A ARERR—UF
EXRUNREAERERBERES
RENTE YASBIEESMDER
AR E R ERE R TEMEL -

BEBEYA BB AELNERN
MARA HEEMIRE YHAE
EEENERTIATHKE

ERAERERE LRI NEERET
ANERHFNREREREHENFE
R =B F )BT - N B IR R
R DU D BER

BE_S-_—_F+-_A=+—HIHF
B AEEBVEEREBAERLAE
REHHR MKk THEEs E4L AR
ERBEBEEZYMRBED - H AR
SERR o

Greater China Financial Holdings Limited | Environmental, Social and Governance Report 2022



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

A2. Use of Resources

The Group's direct energy consumption stems from non-
renewable fuel consumed by vehicles while indirect
energy consumption stems from purchased electricity
from local providers.

To reduce energy consumption, the Group has developed
and implemented a series of resource-saving general
policies in different aspects of our business operations as
follows:

e Encouraging staff to travel on public transport;

e Using video and telephone conferencing to reduce
travelling;

¢ Increasing electronic storage of documents rather
than retention of hard paper copies;

e Encouraging employees to avoid leaving taps running
when lathering hands with soaps and report any
leaks to prevent water wastage;

e Reducing paper usage through double sided printing
and copying and the use of recycling paper;

e Promoting the option of electronic distribution
of reports, contract notes, etc., to reduce paper
consumption;

e Recycling of waste wherever possible; and

e Using energy saving light-emitting diode (LED)
lights and switching off idle lightings and electrical
appliances when not in use.
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A3.

HEREREWE

For water consumption, the Group's water consumption
expenses are included in the property management fee,
therefore consumption data is unavailable as offices are
located in buildings with centralized water metering. We
do not have any issues in sourcing water, and the existing
supply of water meets our daily operational needs.
In addition, water consumption in our offices are not
considered material issues in the Group's operations.

The Group did not generate significant amount of
hazardous waste and packaging materials, while the
major non-hazardous waste generated was paper.

The Environment and Natural Resources

The Group pledges to uphold quality management
and implement policies for conserving resources and
managing waste. The Group will continue to increase
capacity in recycling to reduce the impact of the Group’s
operation on the environment and natural resources.
The Group adopts consistent policies to achieve effective
saving of resources and follow the laws and regulations
for healthy business development.

Awareness for environmental protection of all employees
is enhanced through environmental protection activities,
training programs, and promotions. The concepts of
“Reduce”, “Reuse”, “"Recycle” are strongly promoted.
By promoting them, the Group is striving to protect the
environment as well as contributing back to the society.

The Group, being primarily an office-based company,
has no significant activities that will impact on the
environment and natural resources.
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A4. Climate Change

The Group reviews and identifies the climate-related risk
annually while conducting the risk assessment. We have

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE-HERER

Ad. TIRE

AEBFFR LB R IEAERR
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wE

considered the potential climate-related risks in respect BB EERE LIEENEEZRE
of the recommendations of the Task Force on Climate- B SRR AR A R B - B SR i KSR {5 1511
related Financial Disclosure, which are the physical risks EYERRERIRREBNESH
such as extreme weather conditions and transition risks ERIE R RN
such as regulatory change on environmental matters, and
summarised as below:
Short
(current
Potential Reporting Medium Long
Risk Type Risks Financial Impact Period)  (1-3years) (4-10 years) Mitigation Strategy
b5k b R
EBER [ BERBEE (RHEH) —2Z%) (NEt+E) EBREK
Physical Risks o Extreme weather Reduced revenue from v 4 o Located our offices
conditions such as business and supply chain in cities where the
flooding and typhoon disruptions occurrences extreme
o Sustained elevated Increased cost related to weather conditions are
temperature the rising need for cooling relatively rare
o Adopted energy
conservation measures
IER R o HKRREZERAR EBBARD RS o BEMMBAERE
E3Es i} BRARGHEEE
o HERAR RAE I MB R A ok
ill o REEEE
Transition Risks e Changes in Increased pricing of 4 v' e QOur Group has limited
environmental-related greenhouse gas emissions company vehicle use
regulations Decreased revenue due to to necessary meetings

Shift in customer
preferences to producers
that are more active

in incorporating
environmentally friendly
concepts
RERBERE
RPEMERGRAR
BREBSNEER

loss of customer

Nt
Jm 2

BHRNEELT
EPRREIRAR D
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(B)SOCIAL (B)it &
SOCIAL AREAS OVERVIEW e EE R

As stated in the objective statement, the Group is committed
to bringing returns to its investors and supporters, providing a
healthy and safe working environment to its employees, and
creating a sustainable development for the local communities.
It has therefore formulated and implemented its ESG
strategies, policies, rules and regulations by incorporating its
long and short term goals with considerations of stakeholders
and the society. It is committed to operating its business in
an open, transparent and fair way, through which will bring
benefits to stakeholders and contribute to the growth and
development of local communities and the society.

SOCIAL ASPECTS

The ESG Guide states that social aspects include “Employment
and Labour Practices”, “"Operating Practices” and
“Community”, which are reported herein below:

B1. Employment

Policies and regulations principally adopted by the Group
in respect of compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare have clearly been stated in the
employee handbook and they are summarized as follows:

Compensation

Remuneration and benefits are benchmarked against
prevailing local industry norms and commensurate with
one's experiences and qualifications.

Dismissal

This is based on the legislation in Hong Kong and Labour
Laws in the PRC in relation to employment.
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Recruitment and promotion

It is the policy of the Group to undertake recruitment in
fair and equitable way which gives equal opportunity to
all applicants whilst ensuring the most suitable candidates
for a role is chosen. The Group aims to offer all suitable
employees opportunities for development and career
advancement through promotions and transfers from
within the Group.

As at 31 December 2022, there were a total of 122
employees in Hong Kong and the PRC. The detailed
employment information is as follows:

RE -HERERARE

R RE

AREBOBRRARFRAENT A
BET HMBAHBAGT SRS
NENERHEREBENEREAER-
AEESEEBHEBRAEBENIE
BMBUNTN RAEAEREEREH
HRNBEXBETORE -

RZEBE-_—_F+_-_HA=+—HB &%
BREELTRELERI22ZEE &
BERFBOT:

Year ended

31 December

2022

BZE

—E-CF

+=ZRA=+—H

LHFE

Total

st

Total Number of Employees EEBAR 122

Distribution by gender teg kil AN i

Female g 53

Male S 69
Distribution by employment type REFERR DM

Full-time £ 119

Part-time FER 3
Distribution by age group BER AR DM

Below 25 2584 T 5

25-29 25%F295%, 22

30 -39 30E395% 48

40 - 49 40E495% 26

Above 50 S0BRIA £ 21

Distribution by geographical location BHE 5 o
Hong Kong BE 29
PRC Gy 93
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As at 31 December 2022, employee turnover rate
across the Group was at 64%. The detailed turnover
information is as follows:

RZBE-_—_F+-_A=+—H K&
BHEERARA6A% - Rk ER
BT :

Year ended

31 December

2022

BZE

—E-CF

+=ZRA=+—H

HFE

Total

L)

Overall turnover rate BEMRE 64%
Turnover rate by gender BRI DR AR

Female g 79%

Male St 52%

Turnover rate by age group BERAR S D HMAER

Below 25 2558 AN 160%

25-29 255 295% 114%

30-39 30E395% 65%

40 - 49 4024955 35%

Above 50 508% A £ 24%
Turnover rate by geographical location & &l H) Rk R

Hong Kong BB 10%

PRC oy 81%

Employees hired by the Group are located in Hong
Kong and the PRC. The Group strictly complies with the
requirements of the applicable laws of employment in
Hong Kong and the PRC without violating the relevant
rules and regulations:

e Workers' wages, overtime payments and related
benefits are made in accordance with the local
minimum wage (or above);

e Holidays and statutory paid leaves are in compliance
with the requirements of Hong Kong and the PRC;

e The Group treats all the employees equally. Their
employment, remuneration and promotion will not
be affected by their social identities such as ethnicity,
race, nationality, gender, religion, age, sexual
orientation, political faction and marital status;

e No underage person will be hired,;
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e The Group is committed to giving full consideration
to applications for employment from the disabled,
as well as providing continuing employment to
existing employees who become disabled during their
employment period. In the event that an employee
becomes disabled, the Group's policy is to make
reasonable adjustments, including arranging for
training, to enable the employee to continue working
for the Group; and

e The Group provides a number of different benefits
to employees including MPF and private medical
care. Eligible employees are rewarded through
the Company’s share option scheme and have the
opportunity to acquire shares of the Company
through this scheme.

B2. Health and Safety

Working Environment

The Group is committed to providing a working
environment in which bright, dynamic and committed
individuals to perform. We believe that investing in
our staff and developing their potential is important
to the success of our business. The Group strives to be
a caring employer, encourages work-life balance, and
communicates with the staff to enhance their sense of
belonging and morale. We comply with all relevant laws
and regulations in relation to occupational health and
safety that have a significant impact on us, including
but not limited to the Occupational Safety and Health
Ordinance of Hong Kong and the Chinese Prevention and
Control of Occupational Diseases Law of the PRC. During
the Reporting Period, no work-related injuries were
recorded by the Group and there were no work-related
fatalities recorded during the past three years including
the Reporting Period.

The health and safety of the Group's employees and
visitors is of primary importance. The Group is committed
to creating and maintaining a safe and healthy working
environment. Health and safety assessments are carried
out regularly in the work areas.
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The Group places great importance on the health,
safety and welfare of its employees. Relevant policies,
standards, and procedures are reviewed on a regular
basis to ensure that any hazards or risks are removed or
reduced to minimal level. The safety policies, standards,
and procedures are communicated to employees through
contracts of employment, the employee handbook,
and employee briefings. All employees have a duty to
exercise their responsibilities and do everything possible
to prevent injuries to themselves and others.

One of our foremost priorities is to provide employees
with a safe and conducive working environment. To
achieve so, the Group implements internal policies as
follows:

e Office employees are assigned with individual work
stations. Offices are properly lit and ventilated, kept
clean and tidy with ample space between work
stations;

e Offices are smoke-free;

e Office furniture and fittings are well maintained and
replaced where necessary;

e Security measures are in place at our offices to restrict
entry and exit only to staff and permitted visitors; and

e Government's work guidelines on typhoon and
rainstorm warnings are followed.
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