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 Basic Concepts and Terminologies

Nursing English

 Communication and Interpersonal Skills

Nursing English

 Professional Development and Leadership

Nursing English

Theme Introduction



Improve nursing English 

proficiency through 

interactive learning

Enhance communication 

and interpersonal skills for 

effective patient care

Develop professional 

nursing English language 

and writing skills

Increase confidence and 

ability to participate in 

international nursing 

collaborations

01 02 03 04

Overview of course objectives and content



The definition and 
importance of high-
quality care
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High-quality care is a multi-
faceted concept that 
encompasses the provision of 
safe, effective, and compassionate 
patient care. It involves clinical 
expertise, communication skills, 
and a commitment to patient-
centered outcomes.

High-quality care is characterized 
by the use of evidence-based 
practices, a focus on continuous 
improvement, and a culture of 
safety that minimizes preventable 
harm to patients.

It also includes the provision of 
education and support to patients 
and their families, as well as the 
involvement of the entire 
healthcare team in ensuring the 
best possible outcomes.
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The definition of high-quality care



High-quality care is essential for patient safety and satisfaction, leading to improved 

outcomes and reduced costs. It is associated with increased patient and family engagement, 

better teamwork, and fewer medical errors.

High-quality care also enhances the reputation and value of healthcare organizations, 

leading to improved market share and financial performance. It can also improve the 

recruitment and retention of top-performing employees.

The importance of high-quality care



The core concept of high-quality care is patient-

centeredness, which involves providing care that 

is respectful of and responsive to individual 

patient preferences, needs, and values.

Patient-centeredness also involves ensuring that 

patients are fully informed about their condition 

and treatment options, and are actively involved 

in decisions about their care. It requires open 

communication, empathy, and a commitment to 

meeting the emotional and psychosocial needs 

of patients and their families.

The core concept of high-quality care



Implementation 
methods for high-
quality care
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Gathering patient information

 Collecting relevant information about the patient's health status, lifestyle, and 

family history to identify potential health issues.

Physical examination

 Conducting a thorough physical examination to assess the patient's physical 

condition and identify any abnormalities or signs of illness.

Diagnostic testing

 Ordering appropriate diagnostic tests such as blood work, imaging studies, or 

other specialized tests to confirm the diagnosis and assess the severity of the 

condition.

Patient assessment and diagnosis



Developing a nursing plan

 Collaborating with the healthcare team to develop a comprehensive nursing plan that outlines the specific 

care goals, interventions, and expected outcomes for the patient.

Implementing the nursing plan

 Delivering the plan of care by providing essential nursing interventions such as wound care, medication 

administration, and assistance with activities of daily living.

Monitoring and adjusting the plan

 Continuously monitoring the patient's response to treatment and making necessary 

adjustments to the nursing plan based on changes in the patient's condition or needs.

Nursing plan and implementation
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