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Abstract

Abstract

Bill is one of the key financial tools in the service economy, which plays an important
role in supporting the real economy, providing financing channels for small and medium-sized
enterprises and helping social enterprises to raise short-term funds. Compared with loans, bill
financing costs are lower, which helps to solve the financing difficulties of small and
medium-sized enterprises and create a more favorable financing environment for them. The
development of bill market is very important to the stability of financial industry, the support
of real economy, the improvement of financial service level and the perfection of financial
market construction.

However, with the rapid development of China's bill market, the regulatory legal system
is not perfect, and the supervisors are cautious and negligent, which leads to the risk problems
in the bill market. Some bills business cases are frequently punished, such as the case of ABC
Beijing Branch changing bills into newspapers in 2016, the risk event of 969 million bills not
being cashed by China CITIC Bank Lanzhou Branch, and the case of 786 million bills falsely
pledged and guaranteed by bank of Tianjin Shanghai Branch. With the continuous
development of the bill market, the risk of bill business has aroused widespread concern in
society. As one of the national joint-stock commercial banks, F Commercial Bank faces
important challenges in the risk management of bill business.

Based on this, this paper takes F commercial bank as the object, and studies its bill
business risk by using the methods of literature analysis and case analysis. Through the
analysis of four typical cases of F commercial bank's bill business, it is concluded that the
operational risk of F commercial bank mainly stems from the imperfect internal control
process and the weak risk awareness of employees; Credit risk mainly comes from the lax
customer trade background review and post-loan review; Interest rate risk mainly stems from
the lack of a perfect interest rate management mechanism; Compliance risks mainly stem
from internal fraud of employees and neglect of regulatory requirements. Then, the risk of F
commercial bank is evaluated by AHP and fuzzy comprehensive evaluation method, and it is
concluded that credit risk and operational risk are general risks, while compliance risk and
interest rate risk are low risks.

Finally, aiming at the causes of these risks, this study puts forward a series of
countermeasures and suggestions, including operational risk, credit risk, interest rate risk and

compliance risk, including strengthening the authenticity review of contracts and bills,
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strengthening staff training, strengthening supervision, establishing customer credit evaluation
system, strengthening partner relationship management, establishing a sound interest rate risk
management system, strengthening compliance management and strengthening external
supervision, which can provide some reference for other commercial banks' bill business risk
management.

Key Words:Bill Business; Risk Management; F Commercial Bank
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