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Introduction




Background and Purpose

Globalization and International Trade

With the increasing globalization of the economy, international trade has become a critical aspect of
business success This background requires effective communication in the global business

environment

Purpose of Business English

The purpose of Business English is to facilitate communication between businesses from different

countries, cultures, and languages It ensures that information is accurately conveyed and understood

to avoid misunderstandings and potential conflicts




Business English is a specialized form of English language used in the context of business
communications It involves vocabulary, grammar, and communication skills specific to the

business world

Business English servers multiple functions, including establishing professional relationships,
negotiating contracts, discussing business operations, and resolving disputes It is essential

for effective communication within the international business community



« Importance of International Trade: International trade allows countries to exchange goods and
services, which can lead to economic growth, increased employment opportunities, and a wide
variety of products for consumers

« Types of International Trade: There are two main types of international trade: export trade, which
investments selling goods and services to foreign countries, and import trade, which investments
purchasing goods and services from foreign countries

 Barriers to International Trade: Barriers to international trade can include targets, quotas,
subsidiaries, and non target barriers as regulatory differences and cultural differences These barriers
can limit the flow of goods and services between countries and impact the overall level of

international trade



The Application of
Business English in
International Trade




Business negotiation and communication

Establishing initial contact and building relationships:
Business English is critical for writing effective emails and
making phone calls to potential business partners

Negotiating terms and conditions: Negotiating the
terms of a contract, such as price, payment terms,
delivery dates, and warranties, requires a precision
understanding of business English to avoid
misunderstandings

Resolving disputes: In the event of a dispute,
business English is essential for effective
communication and finding multiple beneficial
solutions



Reviewing and editing contracts: Understanding the legal jargon and terminology
used in contracts is critical for reviewing and editing them to ensure they meet the

needs of all parties involved




::3: Cross border payment and settlement

Understanding international payment terms

Business English is essential for understanding common international payment terms such as
letters of credit, wire transfers, and international checks

Facilitating cross border transactions

Business English facilities communication between banks and financial institutions to ensure
smooth cross border transactions
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’ Managing currency risks R

Understanding the language of currency exchange and managing currency risks is crucial for

businesses engaged in international trade




After sales service and technical support

Offering technical assistance
For products that require technical expertise, business English is critical for

providing clear and accurate instructions, as well as answering technical

questions

%ﬂg?m’ég'ﬁgns uigte?s% |£I ?(yr%%%&tng effective customer support,

including responding to inquiries, troubleshooting problems, and handling

complaints

Managing returns and refunds
Understanding the language of returns and refunds policies is essential for

ensuring customer satisfaction and maintaining a positive brand reputation



The Impact of Business
English Skills on
International Trade
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