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Abstract

Abstract

With the deepening of social diversification and complexity, the public's demand for
refined urban management continues to increase. How to innovate administrative
management models, improve social governance levels, and improve public satisfaction has
become an urgent need to promote the modernization of the national governance system and
governance capabilities. practical problems to be solved. As an intermediate link between
grassroots governments and higher-level governments, counties are optimizing
comprehensive administrative law enforcement in counties under the background of the "large
comprehensive integration" reform based on the perspective of public satisfaction. This is an
important part of improving the county governance system and modernizing governance
capabilities. It is also an important part of promoting the modernization of the national
governance system and governance capabilities.

This article uses a combination of qualitative and quantitative research methods such as
literature method and questionnaire survey method to study the comprehensive administrative
law enforcement work of S County, Lishui City, Zhejiang Province from the perspective of
public satisfaction. First of all, this article explains the research background, purpose and
significance, reviews relevant domestic and foreign literature, introduces the core concepts
and theoretical basis of this article, and provides a solid theoretical basis for the research of
the thesis. Then, based on customer satisfaction theory, remedial theory, and combined with
previous research results and practical results, a questionnaire on public satisfaction and
influencing factors of comprehensive administrative law enforcement work in S County was
designed. Then, a public satisfaction survey was conducted from four aspects: lawful
performance of duties, behavioral norms, overall governance, and serving the people. Based
on the survey results of public satisfaction, the problems existing in the comprehensive
administrative law enforcement work of S County were analyzed. Then, we conducted a
survey on the influencing factors of public satisfaction from four aspects: law enforcement
mechanism, team building, law enforcement system, and law enforcement supervision. The
data was substituted into SPSS23.0 to conduct descriptive statistical analysis and multiple
regression analysis. According to the survey of influencing factors As a result, the reasons for
the problems in comprehensive administrative law enforcement work in S County were

analyzed in depth. Finally, in view of the reasons, countermeasures to optimize the
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comprehensive administrative law enforcement work in S County were put forward.

The main conclusions of this study are: (1) Through the public satisfaction survey, it was
found that the main problems of comprehensive administrative law enforcement in S County
are insufficient standardization of law enforcement behavior, failure to realize overall
intelligent governance, serving the people as a formality, and doubts about the fairness and
justice of law enforcement. . (2) Through multiple regression analysis of the influencing
factors of public satisfaction, it was found that law enforcement mechanism, team building,
law enforcement system, and law enforcement supervision are related to the overall public
satisfaction of comprehensive administrative law enforcement work in S County and the
performance of duties according to law, behavioral norms, overall intelligent governance, and
serving the people. The four public satisfaction dimensions of service all show significant
effects. (3) Through the investigation of factors affecting public satisfaction, it was found that
insufficient team building, imperfect integration and coordination mechanisms, imperfect
supervision mechanisms, and incomplete legal construction are the main reasons for the
problems in comprehensive administrative law enforcement in S County. (4) In view of the
causes of the comprehensive administrative law enforcement problems in S County, we put
forward four aspects: strengthening the construction of the comprehensive administrative law
enforcement team, improving the comprehensive administrative law enforcement integration
and coordination mechanism, improving the comprehensive administrative law enforcement
supervision mechanism, and deepening the legalization of comprehensive administrative law
enforcement. Optimization strategies for comprehensive administrative law enforcement work

in S County.
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