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Dear Sir/Madam.

We are pleased to offer you our latest range of products. Our
products are of high quality and XXX.

XXX and price list. If you have any ns or need further n,
please do not hesitate to contact us.

We look forward to your favorable reply.

Sincerely yours.

XYZ Company
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Dear Mr, Smith,

Thank you for your email of 20th May. We are sorry to hear
that you are not satisfied with our service. We will XXX it does
not XXX.

XXX feedback and value your business. Please let us know
if there 1s anything else we can do to assist you.

XXX.

Sincerely .

ABC Company
ERES

B XXX
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