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Breakdown of Deposit and Fees:

1. PRiE4:

1. Security Deposit

R BR8] A AT AN PR UE <8, DRAIE <2 T2 ] T ORAIE e S35 SRR [ B R e 3k A 74

B, I HAR R Z A AT IR YE CORAE B i 7 Ak 55 0080 AAH SRR 5 I3 1a]

KA T B e B S AT 4 4. BRiE4h 150,000 AR

Merchants that operate on Tmall International must pay a security deposit.

The security deposit is used to ensure that Merchants operate in accordance

with the rules set down by Tmall International, and tensure that Merchants

pay damages to Tmall International and customers in accordance with the

“Tmall International Business Services Agreement’ and other related rules

and regulations when Merchants commit any violations. The security deposit

is RMB 150, 000.

DRUEB AN RN, 22 R FE B HEEUE RAE T TR NN B 2 1, 45 TR, H
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Where the security deposit has not been fully paid, if within fifteen (15) days

of Tmall International issuing a reminder for payment, the security deposit

remains unpaid or the balance has not been paid, Store Supervision will be

imposed on the Merchant until the security deposit has been paid in full.

2. BORMRSS P2k

2. Annual Technical Service Fee
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Merchants that operate on Tmall International must pay an annual fee. The

annual fee amount will take reference to A-level categories, and is divided into

two price rates: USD 5,000 or USD 10, 000. Please refer to thé2015 Tmall

International Technical Service Fee Breakdown for Different Categoriés for

the corresponding annual rates and standards for different A-level categories.

3 SENRIFHEAM S 9%

3+ Real-Time Deduction of Technical Service Fee
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Merchants that operate on Tmall International must pay a technical service

fee in accordance with a certain percentage (referred to dsrate” ) of its sales

(including delivery costs). Please refer “2015 Tmall International Technical

Service Fee Breakdown for Different Categoried for Tmall Internationdl s

different rates and standards for technical service fee of different categories of

goods.

(R Fr 2015 LR H RN SS PE D WR)

{2015 Tmall International Technical Service Fee Breakdown for Different Categories )
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Cosmetics |[Make—up /
(including|Perfume /
beauty Hair care /
tools) Tools
KRR/ | 4% 5, 000
Hair care /
Wigs
TR IR/ TN/ | 4% 5, 000
il
Skincare /
Body care /
Essential Oils
ZERK | YPERHE BORIRS | —46H BRIRS: | =90k H | BORIRSS | BRIRSS
Business |A-level el K B - level el C - level |3hF%E PP
Category categories Technical | categories Technical | categories|Technical | (F4)
service service service |Annual
fee rate fee rate fee rate |[technical
service
fee rate
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(in USD)

ZERK | YA BORMRSS | 6 H BORMRSS | =235H | BORMIRSS | BoRIRSS
YR B - level PR |C - level |83 | ShHELL
Business [A-level
Technical | categories Technical | categories|Technical | (£4)
Category categories
service service service |Annual
fee rate fee rate fee rate |[technical
service
fee rate
(in USD)
Jaxk HAL | o H RS ER/ | 5% T H /YRR L] 10, 000
Home AL TS
and Home and Festivals / Party
Everyday everyday celebration
Ttems items / supplies
Wedding /
Creative Gifts DRI /PRl /DR 10, 000
H

Thermal stickers

/ Body Warmers

/ Warming
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purposes

Bl

Clocks

10, 000

TR/ AT B/ B
LT
Charcoal bags /

Bamboo health /

Vinegar

10, 000

AL AR

Creative Gifts

10, 000

B 37 FH i

Protective

equipment

10, 000

T
=
Einl

Shoes supplies

10, 000

TN INE /BT /

10, 000
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Body care /

Weight loss /

Plastic surgery/

Height—elevation

tools
W FE B/ R BiE | 5% e H 10, 000
v/ By Storage
appliances
Storage
organization / e ] L 10, 000
Household . .
Organization
cleaning /
. . equipment
Toiletries
ISy ERE 10, 000
Dust—free
equipment
A/ /4 2R 10, 000

Clothes washing
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/ Drying /

Clothes care

K55 /HARGR

Housework /

floor cleaning

equipment

10, 000

ANV BT

Personal bath

and care tools

10, 000

B R/ D

T

Bathroom tools

/ Bathroom

accessories

10, 000

Dedim i/ B

AT/ 4R/

Detergents /

2. 50%

De R /A NF

N
{0

Shampoo and

10, 000
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Sanitary

napkins /

Paper /

Aromatherapy

Shower /

Personal care

products

FBEA IR W 71

Family friendly

detergents

10, 000

ZA/ B P i

Furniture /

Leather care

products

10, 000

AR/

Laundry

detergents

/ Care agents

10, 000

10, 000
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deodorant /

Fragrance

products

7 2

Aromatherapy

supplies

10, 000

BAT /P RN

7

Sanitary napkins

/ Pads / Adult

urinary products

10, 000

YRl TN

Paper products /

Wipes

10, 000

X U i

Insect repellentgd

10, 000

B 53 /4 TR,

Kitchen /

5%

10, 000
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Dining

utensils

U G SCRROCAS TR AFAEARART B LI, BAHR SCRR A 7

IN CASE OF ANY INCONSISTENCY BETWEEN THE TWO LANGUAGE VERSIONS,

THE CHINESE VERSION SHALL PREVAIL.

3
1]
il

PRS0 User Services Agreement
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PRS0 User Services Agreement

AT : 2014-08-12

A H A8 5 TR s A 32t eE# (“nnl” LSS, AR
AEFRTT

This Agreement is made between you and the operator of the Tmall

International website ( (the “Company ” ), and is an effective

agreement.

N A

Ly AN B AR ESCESC K B 2 w) B2 AT B BHE R a] BER AT 228 R00 CR

FRCAGIRMM” D o Fraa M A AN /T x5 sOESCRAT TR

SRR BROATWIN R WISN, AT 2 W) SRR 2w R s A s B2 4K £ il 55

CRAR “MRd5” D BRI WLLAIH

Agreement Content and Execution

This Agreement includes the main text and all rules already or will be

published by the Company (hereinafter referred to as the “Relevant Rules” ).

All Relevant Rules are an integral part of this Agreement and have the same

legal effect as the main text of this Agreement. Except otherwise expressly

18



stated, any company and its affiliated companies who use the

services provided by the Tmall International website (hereinafter referred to

s “Services”) will be bound by this Agreement.

2« BN AR R 25 AL B B A DI 2 o A B B SO ARAT BE 1) 1, 2 [A] 22

m . (EICIe s sE R AR A AR 55 L A A B B2 TACHMA A 2, LB AT AR

55, WAL= A AT, o I AN LUK B3 AS Bip SR A 8 B AR R AT 2 7] X

G R A B, IR OICRL,  BESRIH A B

You must carefully read the full content of this Agreement before using the

Services. If you have any questions regarding the Agreement, you should

consult the Company. However, regardless of whether you have actually read

this Agreement carefully before using the Services, as long as you use the

Services, you will be deemed to be bound by this Agreement. You may not use

the reasons of not having read the Agreement or not having received answers

to inquiries from the Company as a basis to invalidate or cancel the

Agreement.

AR R IS AT RN LA E o« Q1R IEAN R A PS4 5%

UM AIE , 85 Y 7 RIS 3 0/ R e et L A T AR 55

You undertake to accept and comply with this Agreement and all Relevant

Rules. If you do not agree with this Agreement or any of the Relevant Rules,

19



you must immediately cease the registration / activation process or cease use

of the Services.

4. A BURYE T E AN HENT BSOS /BT S, IF B 3h 2 78 1)

T AT A, AT RS . A2 TS I B SONAT SRR — 2 AE Rl A i, SZE]

HENVER WIEANFEM AT, NS A IR SS  sak s IR S50, RISK

AN S BT I PR BURIAT SR

The Company has the right to amend this Agreement and/or any Relevant

Rules at any time according to its needs. The amended and restated terms will

be posted at the official website, and you will not be notified individually. The

amended and restated Agreement and/or Relevant Rules will automatically

take effect once it is posted at the website. If you do not agree with the

changes, you must cease use of the Services immediately. Your continued use

of the Services shall be deemed as your acceptance of the amended

Agreement and/or Relevant Rules.

. M S (2). Registration and Accounts

1. VEMEEH Eligibility of the Registrant

RN, AERL A WSSV T SUSER IR 55 I, R8N =24 18 % JF & g a RGEH

BOMIRE A58 4 AT N RE T BAR N iR NBHA A 2, 5 AN B A A4t o
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U R 1NN g

By using the Services in a manner allowed by the Company, you acknowledge

that you are a natural person of at least 18 years of age who has full legal

capacity, a legal person, or other organization. If you do not meet these

eligibility requirements, you and your guardian must bear all resulting

consequences, and the Company has the right to cancel or permanently

freeze your account, and make claims against you.

2. VEMAIK

Registration and Account

a)  AEREER — OCE N TR [ Frs O sl of 42 T B8 s 1 B 13 R A D s R 26 30, B

DAt 22 =] SR 7 NS B A I ARG5S B 32 AP S B A S R U A 49 oA

From your first use of the Tmall International website, clicking on the page tips,

and have read and agreed to the provisions of this Agreement, or when you

use the Services via other methods allowed by other companies, you will be

bound to the terms of this Agreement and all Relevant Rules.

b)) T MRIF IR, D 7 (B REAE R ] s D90 3 ey SIS T it A A I R 5%, SR A Fs 07

1 P 4 s R s A AT AT DR [ s D) 3 [ 3 O SR AL B T 7 4 B 3 e 2 i R0 e

Wt o RN, Rl RAASE P PR i = R D 4 b s i i o L B AR S I R LA Rl
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You understand and agree that, for your convenience in purchasing goods

and using the Services of the Tmall International website, you will use your

Taobao username and password or any other usernames and passwords

agreed and provided by the Tmall International website to login to the Tmall

International website. You can also use your Taobao username and password

to login to the following Alibaba Group websites without the need to register

a new account: Taobao Marketplace ( , Tmall.com platform

( , Tmall International website ( , eTao platform

( , Juhuasuan platform ( ), Alimama

platform ( , Alibaba China

( / , AliCloud platform ( ,

YunOS ( , and other websites / services that may be available

in the future (hereinafter collectively referred to as“Ahe Websites” ) that.
You agree that can access and view goods you purchased and other related
information on the Tmall International website at the Taobao Marketplace

”

website under “My Taobao

22



¢) BRAFAEHME BimliEEoE, BB G AT AT IIGAT, A RS % 2 A Y

AFUAEMTTT Uik W S ukdizk, JfF HFE W5 sigk A Bt 2wl SR S A4% 1

SR BRI 2> 7] € B AR /2

Unless there are legal provisions or judicial decisions, or in compliance with

the Company ’ s conditions, otherwise your login name and password may not

be transferred, gifted or inherited by any means. Transfers, gifts or

inheritances may only be processed after providing necessary documents as

requested by the Company, and will be handled in accordance with the

Company ’ s operating procedures.

3. HAER

User Information

a) EAEHIARGSIN, N AN BEOF S P Bk, DM S, R SE s miErf. 4

AEEE PRSP B R DR . A I BN SERER), A w] AR K ]

Lo/ SCESRBUE NI, FFABOE B MERAT N BRI AT, Havhib, bl

A B AR ST o > W IEANRSFAE A DA, OREARTE DA L A2 R A ] P Bl 3

BURMAR]JE R

When using the Services, you should update your user information from time

to time in order to ensure it remains true, updated, complete and accurate. If

there are reasonable grounds to doubt that the information you provided is

23



incorrect, false, outdated or incomplete, the Company has the right to make

an inquiry and/or request changes, and also has the right to directly delete

any corresponding information, until the suspension or termination of the

Services (in full or in part) provided to you. The Company does not assume

any responsibility in this respect, and you are liable for any resulting direct or

indirect losses and adverse consequences.

b RSN A HERI IS IF S SO SR A FE PR . IR G IR MHE B

It AR T3, DB w el AR 7 53T R &R, I I IR BRI R Ty vk

SRR, B RS R A AR 10 R g in o FH 1Y, B i 4558 4

FAH . B8 TR, 847 SUSS ORFFIRIZBEMIRR R 07 AT R, A A B i 22

ST, RENAL N F R BRI T A

You must accurately fill in and update the contact information you provide to

the Company such as email address, contact number, address, postal code etc.,

in order for the Company or other users to effectively contact you. If you

cannot be contacted by such contact information, you are solely responsible

for any resulting losses or costs incurred while using the Services. You

understand and agree that you must maintain the validity of the contact

information you provide, any changes or updates must be carried out in

accordance with the Company ~ s requirements.

4. MR 24
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Account Safety

!

AN
AN
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9 _E SR8 BB SR 5555 ) AR AH DT . S IR

You are solely responsible for the confidentiality of your login name and

password, and all activities that occur under your login name and password

(including, but not limited to, disclosure or release of information, clicking

“agree” or “submit ” to accept any Relevant Rules online, renewing

agreements or purchasing services online etc.) You agree:

(a)an R IATAT N AR L BAU ISR & A4 by, B0k AR5 S 8 5 2 vl (R AT ART DR R

JE HAEAT HABAT DO, S STREFI A ], IR mlR %G BR 2D 4Bl sk, K

pal|

to immediately inform the Company and authorize the Company provide such

information to the Ali Websites in the event that you discover any

unauthorized usage of your login name and password or any other situation

that violates the confidentiality provisions between you and the Company;

and

(D) RIEAEREAD BRI BLETRIN, DUE#E BRI M/ s5 . A mARER ARSI

0

TR RERE T A A E AR SR Dt S PR 22 R R ORI T 8 5
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to correctly exit / log—out of the website / Services at the end of each online

session. The Company cannot and will not take responsibility for any losses or

damages that are incurred as a result of your failure to comply with this

provision. You understand that a reasonable amount of time is required for

the Company to take action in response to your request, and the Company

will not assume any responsibility for any consequences incurred before any

action is taken by the Company (including, but not limited to any losses

incurred by you).

5. BT

ancellation of Login Name

a) WEIELE = ARG SIS R E bRl S48 nl BeaEd, ARER S S R

s Wil FTAT A S5 R AL

If you do not login to the Tmall International website for three (30 consecutive

years, your login name may be cancelled. If your login name is cancelled, you

will no longer be able to use it to login to the Tmall International website and

all related Services will be terminated.
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