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Abstract

The report of the Twentieth National Congress of the Communist Party of China
emphasises "the need to accelerate the construction of a strong network country and a digital
China". The digital literacy of civil servants has become an important foundation for the
construction of digital China, and at the same time, the digital literacy level of grassroots civil
servants, as an important link between the government and the public, is directly related to the
efficiency and quality of government services. This thesis aims to explore the operable
evaluation indexes for assessing the digital literacy of grassroots civil servants under the
perspective of the administrative environment of grassroots civil servants, and takes Y County
in Jiangxi Province as an example to research and evaluate the digital literacy of its grassroots
civil servants, to provide a reference basis for the training of grassroots civil servants in
digital literacy, and to promote the improvement of the level of digital literacy of grassroots
civil servants.

This thesis first constructs a theoretical framework of digital literacy for grassroots civil
servants with reference to existing digital literacy assessment frameworks in domestic and
international literature; then it adopts the hierarchical analysis method to determine the
weights of the indicators in the system, and finally constructs an evaluation body of digital
literacy for grassroots civil servants in six dimensions, namely, information and data literacy,
digital communication and collaboration, digital content creation, digital safety, digital
problem solving, and digital quality; and finally it designs an evaluation body of digital
literacy for grassroots civil servants based on the constructed Finally, based on the constructed
indicator system, a digital literacy questionnaire is designed for grassroots civil servants, and
a digital literacy survey is conducted on 254 grassroots civil servants in Y County, Jiangxi
Province, in order to assess the current status of digital literacy of grassroots civil servants,
and the heterogeneity of digital literacy on demographic indicators is analysed by using
independent samples t-tests and one-way ANOVA, and then the problems and their causes are
found and countermeasures are given. Research findings:

First, from the current situation of digital literacy of grass-roots civil servants: the overall
performance of digital literacy of grass-roots civil servants is average, with a pass rate of
48.4%, and a high level of digital literacy has been demonstrated in the areas of information

and data literacy, digital communication and assistance, which is due to the improvement of
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the standards of civil service recruitment in recent years as well as the enhancement of the
construction of the digital government; however, there is still a need for further improvement
in the dimensions of digital content creation, digital security, digital problem solving, and
digital quality. However, in the dimensions of digital content creation, digital security, digital
problem solving and digital quality, there is still a need for further improvement, which
involves the development of digital content, programming, creative use of digital technology
and digital awareness and other intrinsic digital literacy there is still part of the enhancement
can be improved; and the older, female, low-education, and high-position, long tenure of
grass-roots civil servants in the improvement of digital literacy has become a weaker group,
there is a greater room for improvement of their digital literacy.

Second, from the perspective of the causes hindering grassroots civil servants from
improving digital literacy: the causes are presented from three aspects, namely, individuals,
environment and government; firstly, grassroots civil servants' awareness of digital literacy is
not sufficiently cognitive, secondly, the grassroots digital administrative environment is poor,
and the grassroots government's digital cultivation mode is not perfect.

Thirdly, from the perspective of enhancing the digital literacy path of grassroots civil
servants: it is necessary to strengthen the reading of relevant national digital policy documents
and reasonably arrange the time for digital learning, in order to enhance the knowledge of
grassroots civil servants about digital literacy and correct their digital attitudes; to break down
interdepartmental barriers and objective obstacles such as age and academic qualifications,
and to set up interdepartmental digital learning collaborative groups with diversified ages,
academic qualifications and job categories, so as to enhance the communication between

young civil servants and older grassroots leaders.

Key Words: Grassroots civil servants; Digital literacy; Promotion strategy
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