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CHAPTER 01

Overview




Telecommunications services revenue in Brazil from 2016 to 2023 (in
billion Brazilian reals)

Telecommunication services revenue 2016-2023

Revenue in billion Brazilian reals
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Description: The telecommunication industry in Brazil generated around 204 billion Brazilian reals in 2023, down from almost 218 billion recorded in 2022. Telefénica was the largest telecommunications company in Brazil, generating 48 billion Brazilian reals in Stat I sta r
revenue, followed by Claro Telecom and Oi. Read more J
Note(s): Brazil; 2016 to 2023
Source(s): ABINEE; Teleco


http://www.statista.com/statistics/711739/telecommunications-revenue-in-brazil

Investments of telecommunication providers in Brazil from 2010 to 2023
(in billion Brazilian reals)

Telco investments in Brazil 2010-2023
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Description: During the first three quarters of 2023, telecommunication providers invested around 24.7 billion Brazilian reals in Brazil. This is a decrease to the same period of the previous year, when telecommunication providers invested around 26.5 billion Brazilian Stat I sta r
reals. J
Note(s): Brazil; 2010 to Q3 2023
Source(s): Conexis Brasil Digital


http://www.statista.com/statistics/1058428/telecommunications-investments-brazil

Leading companies in the IT and telecommunications industry in Brazil in
2022, based on net revenue (in billion Brazilian reals)

Brazil: leading IT & telecom companies 2022, by revenue

Net revenue in billion Brazilian reals
0 5 10 15 20 25 30 35 40 45 50 55
Telefonica Brasil 48.0i4 :
Claro Telecom : : : : : : : : 42.67 '
Oi* 126 : : : :
TIM Participacdes : : : i3
Universo Online (UOL) 11.64 : :
Allied Tecnologia 513 : '
Stefanini IT Solution 5.55
Multilaser Industrial 439
Servico Federal de Processamento de Dados (Serpro) 3
SAP Brasil** 3.7
Totvs 3.?79
Algar Telecom 2.79:
Positivo Informatica :4.99
V.tal 512

-
Description: In 2022, Telefénica Brasil S.A. was the largest company in the IT and telecommunications industry in Brazil, with a net revenue of 48 billion Brazilian reals. Claro Telecom Participacdes S.A. ranked second that year, with around 42.7 billion reals in revenue. Sta t I sta rl

Note(s): 2022; based on the companies' financial statements, unless otherwise stated; * Company under debt/financial restructuring. ** Value estimated by Valor Econdmico. Figures have been rounded. The date of release is the date of access. Read more
Source(s): Fundagao Getulio Vargas; Serasa Experian; Valor Econémico


http://www.statista.com/statistics/815144/brazil-it-telecommunications-companies-net-revenue
http://www.statista.com/statistics/815144/brazil-it-telecommunications-companies-net-revenue

Number of peo(g)le emplo(\ged in the telecommunications industry in Brazil
from 2016 to 2023 (in 1,000s)

Number of employees in telecommunications in Brazil 2016-2023
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6 I Description: In 2023, the Brazilian telecommunications industry employed almost 333,000 people, up from roughly 331,000 people a year earlier. During the period, the number of employees in the sector has increased. Read more
Note(s): Brazil; 2016 to 2023

statista®
Source(s): Associagao Brasileira das Empresas de Tecnologia da Informacdo e Comunicagdo; Ministério da Economia (Brazil) (Relagdo Anual de Informagdes Sociais (Rais) and Cadastro Geral de Empregados e Desempregados (Caged)


http://www.statista.com/statistics/1047937/employee-telecommunications-brazil

(biustomer satisfaction with telecommunication services in Brazil in 2023,
y type

Customer satisfaction with telecom services 2023, by type

Customer satisfaction score*

Pre-paid mobile Fixed telephony Post-paid mobile Fixed broadband Pay TV
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7I Description: In 2023, pre-paid mobile services had the highest customer satisfaction index among telecommunication services assessed by respondents in Brazil, with nearly 7.8 points. Fixed broadband services scored around 7.4 points. Read more I r
Note(s): Brazil; July to November, 2023; 72,000 respondents; 18 years and older; * The score ranges from 0 to 10, in which 0 signifies completely unsatisfied/terrible service and 10 represents completely satisfied/excellent service Read more J
Source(s): Agéncia Nacional de Telecomunicagdes (Brazil)


http://www.statista.com/statistics/1015052/customer-satisfaction-telecom-services-brazil
http://www.statista.com/statistics/1015052/customer-satisfaction-telecom-services-brazil

CHAPTER 02

Fixed-line telephony




Revenue of fixed telephony services in Brazil from 2012 to 2022 (in billion
Brazilian reals)

Revenue from fixed-phone services in Brazil 2012-2022
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9I Description: In 2022, the revenue generated by fixed telephony services in Brazil amounted to around 13 billion Brazilian reals. The revenue of this market decreased in the last decade, starting from roughly 32 billion Brazilian reals in 2012. Read more i r
Note(s): 2012 to 2022 J

Source(s): Teleco Br


http://www.statista.com/statistics/1395657/fixed-telephony-services-revenue-brazil

Number of fixed telephone lines in Brazil from 1998 to 2023 (in millions)

Annual number of fixed telephone lines in Brazil 1998-2023
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Description: In 2023, there were around 25.5 million landlines in service in Brazil. This is a decrease compared to the 27 million landlines recorded in 2022. The number of landlines registered in 2023 was also the lowest since 2001. Meanwhile, the number of fixed Stat I sta r
broadband subscriptions in Brazil has consistently increased since 2005. Read more J
Note(s): 1998 to 2023; Number of landlines in service

Source(s): Agéncia Nacional de Telecomunicagdes (Brazil); Teleco


http://www.statista.com/statistics/745700/number-fixed-telephone-lines-annually-brazil

Net revenue of fixed telephony services in Brazil from 1st quarter 2022 to
3rd quarter 2023, by provider (in million Brazilian reals)

Quarterly net revenue of fixed telephony services in Brazil 2022-2023, by provider
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11 Description: In Brazil, Claro was the leading fixed telephony provider in 2023, recording revenues of 900 million Brazilian reals in the third quarter of that year. Vivo ranked second, generating fixed telephony revenues of around 650 million Brazilian reals. Read more r
Note(s): 2022 to 2023 J
Source(s): Teleco Br


http://www.statista.com/statistics/1423651/quarterly-fixed-telephony-net-revenue-by-provider-brazil

Number of landline telephone connections per 100 inhabitants in Brazil
from 1998 to 2023

Landline telephone connections per 100 inhabitants in Brazil1998-2023
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Description: The number of landline telephone connections per 100 inhabitants in Brazil has been varying throughout recent decades. In 2023, there were approximately 11.8 fixed telephone connections per 100 people in the South American country, down from 12.6

i '
subscriptions per 100 Brazilians one year before. Likewise, the number of mobile phone lines per 100 inhabitants in Brazil has been decreasing lately. Read more Stat I sta J

Note(s): 1998 to 2023
Source(s): Agéncia Nacional de Telecomunicagdes (Brazil); Telebrasil; Teleco


http://www.statista.com/statistics/745674/landline-telephone-connection-per-inhabitant-brazil

Number of fixed telephone subscriptions per 100 inhabitants in Brazil
from 2000 to 2022

Number of fixed telephone subscriptions per 100 inhabitants in Brazil 2000-2022
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Note(s): Brazil; 2000 to 2022
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13I Description: In 2022, there were 12.7 fixed telephone subscriptions per 100 inhabitants in Brazil, which translated to 27.3 million subscriptions in total. Read more Stat I sta r
Source(s). ITU J


http://www.statista.com/statistics/236781/fixed-telephone-lines-per-100-inhabitants-in-brazil-since-2000
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Revenue of the fixed broadband service market in Brazil from 2012 to
2022 (in billion Brazilian reals)

Fiixed broadband service revenue in Brazil 2012-2022
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15I Description: Between 2012 and 2022, the fixed broadband service market revenue inceased. In 2022, this revenue amounted to over 53 billion Brazilian reals, up from roughly 47 billion Brazilian reals registered one year before. Read more Sta t I sta r

Note(s): 2012 to 2022
Source(s): Teleco Br


http://www.statista.com/statistics/1395644/fixed-broadband-service-revenue-brazil

PLEAB AR SRR TS, AW RSB —FEHNE.
BERREE4A, BiH: https://d. book118. com/54705106010
1006124



https://d.book118.com/547051060101006124
https://d.book118.com/547051060101006124

