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ABSTRACT

ABSTRACT

As the living standards and purchasing power of the Chinese people continue
to rise, they are seeking diverse tourism options, which include visiting theme
parks. Over the past thirty years, the number of theme parks in China has grown
rapidly since the opening of “Splendid China” in 1989. This growth has been
further boosted by the entry of international theme park giants such as Disneyland
in the early 21st century. Domestic cultural and tourism companies are also
stepping up their efforts to build a strong presence in this space. However,
although there were nearly 3,000 theme parks in China as of 2019, only 53% of
them were profitable, which indicates the fierce competition between local and
foreign theme parks and raises concerns about the sustainability of the industry.

Located in Tianfu New Area of Chengdu, Legoland Sichuan is the first
international theme park in Southwest China. The project, with an investment of
approx. RMB 5.5 billion, was officially signed in 2019. Although many large-scale
theme parks are struggling with low repeat visitor rates and intense rivalry,
Legoland Sichuan has the potential to improve its profitability and recoup its
investment quickly by developing secondary consumer products.

Through a comprehensive review of literature on theme parks at home and
abroad, this study discovered a significant gap in research on the development of
secondary consumer products, particularly regarding the methods for studying
theme parks that are yet to open. Secondary consumer behavior at theme parks is
closely tied to tourist needs, which are determined by perceived value. Meanwhile,
consumer preferences are determined by tourist satisfaction across various
dimensions. By drawing on theories related to tourist perceived value, customer
satisfaction, and consumer preferences, this study aims to explore the potential of
secondary consumer products at the upcoming Legoland Sichuan. To accomplish
this, a questionnaire was designed based on a theoretical research of secondary
consumption factors and product structure, and then modified following a
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preliminary survey. The finalized questionnaire was distributed to target visitor
groups for data collection and analysis.

After analyzing the data, this study recommends the strategy of developing
secondary consumer products at Legoland Sichuan that are visually appealing,
meaningfully varied, and regionally distinctive. Suggested offerings include a
range of souvenirs like key rings and fridge stickers, as well as catering services
that meet international standards. Additionally, this study suggests integrating the
LEGO Learning System into Legoland Sichuan’s secondary consumption scheme.
To support the development of secondary consumer products, this study also
proposes policies that cover the addition and improvement of auxiliary facilities,
personnel training, and sustainable practices.

While this study has demonstrated innovative applications of theories, its
limitations are evident due to the fact that Legoland Sichuan has not yet opened,
which restricts the study’s ability to provide conclusive evidence. However, future
research that builds on the conclusions of this study after the park’s opening is
likely to offer valuable insights. Such insights would not only benefit the
development of secondary consumer products at Legoland Sichuan and other
Legolands in China, but also advance the theme park industry as a whole.

Keywords: Legoland Sichuan; Tourist Perceived Value; Secondary consumer
product development; Consumer Preferences
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