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Abstract

Abstract

The concept of inclusive finance has been widely popularized in China since its
inception. How to promote the development of inclusive finance and enable more
people to enjoy the dividends of development remains a hot topic of economic and
financial concern. As a joint-stock commercial bank, Y Rural Commercial Bank has
branches scattered throughout county-level cities and towns, as well as a huge
customer base. It has a unique geographical and industrial advantage in developing
inclusive finance, and is a backbone force in providing financial services to
agriculture, rural areas, and farmers and supporting the comprehensive revitalization
of rural areas. With the continuous deepening of financial system reform and the rapid
development of big data technology, mobile payment undoubtedly becomes the best
solution for rural commercial banks to develop inclusive finance. However, the
development of digital finance such as mobile payments is both an opportunity and a
challenge for rural commercial banks. The development strategy of inclusive finance
based on mobile payments by Y Rural Commercial Bank, seizing opportunities and
responding to challenges, is not only a practical problem that Y Rural Commercial
Bank must solve, but also a theoretical problem in financial institution management.

On the basis of stating the reasons for the topic selection and proposing research
questions, this article first conducts a literature review on the development of rural
inclusive finance, mobile payment business in inclusive finance development, and the
relationship between mobile payment and the development of inclusive finance in
rural commercial banks, in order to establish a theoretical basis for the research.
Secondly, by defining the concepts of rural financial organization system and rural
commercial banks, rural commercial bank business and mobile payment business,
inclusive finance and digital inclusive finance development, as well as analyzing the
inclusive finance business and its characteristics of rural commercial banks; Analyzed
the motivation, advantages, and challenges faced by rural commercial banks in the
development of inclusive finance from the perspective of financial supply and

demand and their influencing factors; From the perspective of the importance of
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agriculture, rural areas, and farmers, this paper demonstrates the policy system of
financial support for agriculture, rural areas, and farmers, as well as its requirements
for the development positioning and assessment of rural commercial banks, as well as
the impact of intensified financial market competition on the development of rural
commercial banks; Based on the background of financial market competition, this
paper analyzes the challenges faced by the development of rural commercial banks,
and then proposes the issue of digital transformation of rural commercial banks.
Fourthly, analyze the position and role of mobile payment in the development of
inclusive finance in rural commercial banks; Analyze the pros and cons of mobile
payment infrastructure from the perspectives of supply and demand and financial
market competition. Fifthly, based on observable data, analyze and compare the
development process and performance of Y Rural Commercial Bank's inclusive
finance based on mobile payments. Sixth, use PEST and SWOT analysis methods to
analyze the development background of inclusive finance based on mobile payments
in Y Rural Commercial Bank; Using survey questionnaires and interviews to
investigate the influencing factors of mobile payments in Y Rural Commercial Bank
and the development status of inclusive finance based on mobile payments. Seventh,
construct Y Rural Commercial Bank's inclusive finance development strategy based
on mobile payments from four aspects: goals, principles, ideas, and content. Based on
the above analysis, obtain policy insights, and then provide specific improvement
measures from both macro and micro perspectives. Eighth, based on the above
content, the research conclusion is drawn that mobile payment has brought
opportunities and challenges to the development of inclusive finance for Y Rural
Commercial Bank, and the benefits outweigh the drawbacks. The research results of
this article can provide theoretical support for the development of digital inclusive
finance in rural commercial banks based on the case of Y Rural Commercial Bank,
provide case reference for promoting digital inclusive finance in rural commercial
banks, and provide evidence support for relevant policies based on rural commercial
banks.
Keywords: Rural Commercial Bank; Mobile payment; Inclusive finance
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