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ABSTRACT

With the reconstruction of "virtual" and "reality" by the Internet, the network has
opened up a space for people to express themselves that is different from the real
world. The anonymity, transcendence of time and space, and editability of the online
world make it possible for people to express self characteristics that cannot be
expressed or recognized by others in real life through online platforms. Authentic self
expression is one of the most common behaviors in the use of specific online
platforms. However, this behavior is not always able to achieve the desired results,
and is often inhibited by some factors, resulting in selective, camouflaged, and
evasive tendencies towards authentic self expression.

This study takes WeChat users as the research object to explore the factors that
inhibit the true self-expression of individuals in the online world, and links them with
WeChat users' willingness to use unsustainably, building a structural equation model.
Firstly, in-depth interviews were conducted with 8 users, and a semi structured
questionnaire survey was conducted with 69 users. The qualitative analysis method of
layer by layer coding was used to analyze the factors that inhibit the true self
expression of users on the network. Six inhibiting factors were summarized:
impression management fatigue, functional availability, ethics, self acceptance level,
evaluation fear, and privacy concerns. Secondly, by drawing on the research results in
the field of user behavior analysis on the "stressor burden outcome" framework, non
sustainable use intention, and other related concepts, six inhibitory factors were
included in the stressor variables, and a model was constructed to explore the impact
mechanism of inhibitory factors on non sustainable use intention. Twelve hypotheses
were verified. Finally, based on the research results, targeted countermeasures and
suggestions are proposed for users and platforms, aimed at reducing the harassment of
users expressing their true selves in the network, improving their sense of happiness,
and promoting the sustainable development of WeChat platform.

Key Words: True self expression; Non-continuous use; SSO theory
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