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Abstract

In recent years, the development of the Internet has led to the prosperous
development of the e-commerce industry, and the special situation during the epidemic
has provided opportunities for the development of e-commerce. College students have
a very important position in the e-commerce online shopping, so the online shopping

of college students has become a topic worthy of in-depth discussion.

In this paper, from the perspective of college students' consumer group, taking
college students' shopping websites as the platform, we put forward the hypothesis by
summarizing the previous knowledge, characteristics and structure, and influencing
factors of college students' online shopping: the higher the product value, the higher the
website security and the better the logistics service of college students' online shopping
websites, the more it can improve the online shopping satisfaction of college students'
consumer group. This study will combine the hypothesis and the results of scholars in
this field to design a questionnaire, which will be released and collected through three
online platforms, QQ, WeChat and Weibo. Basic descriptive statistics will be
conducted on the collected data, after which the scale data will be analyzed to verify

the hypothesis.

The results of the study show that individually, product value, website security
and logistics and delivery will have a significant positive impact on students' online
shopping satisfaction. When the three factors existed together, logistics and delivery
had the most significant effect on college students' online shopping satisfaction,
followed by product value and finally website security. Based on this empirical study,
this paper makes the following suggestions to shopping websites: firstly, to focus on
improving product value, secondly, to improve website security, and thirdly, to choose
logistics and delivery service providers carefully. It is hoped that shopping websites
and their merchants can grasp the opportunities in the new wave of the times and

achieve sustainable development.

Keywords: college students' shopping; satisfaction; e-commerce
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