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Digital is not just viewed as another wave of disruptive
technology
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Building BlocKs of a customer centric Digital Organization

B AFIDRIEF A E R B

Cloud
Q@
:2 ted and INSights l
eC gnts_ .
C;O(\(\ dr've/)

%

Analytics




Maks Professional Di

A4
Digital Impact - Framing ye-terday-bu-ine-- to tomorrow-
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011010101 Mobility |slands of data Integrated accessible information
Mobility solutions extending to the :
industrial arena Many manua| steps Increased process aUtomation
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Advanced analytics and Big Data

applications are expanding Global Workforce

Loca| workforce

Social Slow / intuition based decisions
Enterprise Social Collaboration
moving into operations Materials & Logistics misaligned

Cloud

Q Cloud platforms provide new ways ©
delivering services

Rapid / data-backed decisions

Integrated SUpplY Chain

DigitallY empowered workforce

Disconnected onsite workforce
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