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Abstract

Abstract

In the context of rapid development in the globalized economy and the digital financial
environment, the swift progress of internet technology, information technology, and digital
technology has unfolded. The emergence of new technologies and models presents both
opportunities and challenges to banks. The rapid rise of the internet finance industry has
exerted a certain impact on traditional commercial banks, posing challenges as well. The
accounting internal control of commercial banks has become key to ensuring financial
stability and efficiency. Nowadays, traditional banking services have become increasingly
diversified, digitized, and internet-based. More and more customers are choosing online
channels for banking services such as transfers, deposits, and loans. At the same time, the
emergence of internet finance has also impacted traditional banking by offering more
convenient and faster services. To adapt to changes in the new environment, traditional banks
have had to undergo comprehensive reforms by embracing digital transformation and
upgrading, and by attempting to adopt new technologies and systems to enhance process
efficiency and risk management capabilities. With the increasing complexity of financial
services, various risks are also on the rise. Therefore, banks need to strengthen accounting
internal control management to ensure that all operations comply with relevant regulatory
requirements.

This thesis selects M Commercial Bank, a joint-stock commercial bank, as the subject of
study. Compared to state-owned banks and city commercial banks, joint-stock commercial
banks are more market-oriented, focusing more on innovation and efficiency, and their
accounting internal controls are relatively in line with market requirements. Although M
Commercial Bank has achieved some results in the construction of accounting internal
controls, there are still some deficiencies. This thesis intends to conduct an in-depth study of
the accounting internal controls of M Commercial Bank, identify existing problems, and
explore countermeasures and strategies. This will not only benefit the development of M
Commercial Bank itself, ensuring the safety, stability, and sustainable development of
banking operations, but can also provide reference experiences for other banks in similar
situations within the industry.

This study takes M Commercial Bank as a case, systematically analyzes the current
situation of its accounting internal controls, the existing problems, and their influencing

factors. Through a combination of literature review, theoretical analysis, and empirical
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investigation, the study reveals that insufficient management commitment, an imperfect risk
assessment mechanism, outdated information systems, and weak monitoring activities are the
main issues facing the internal control of M Commercial Bank. Based on this, the thesis
proposes a series of optimization measures, including strengthening the leadership's attention
to internal control, improving risk assessment and management processes, upgrading
information technology systems, and strengthening supervision and audit mechanisms.
Additionally, the study explores how to enhance the flexibility and adaptability of the internal
control system while ensuring compliance. The conclusions of this study are of significant
theoretical and practical importance for understanding and improving the accounting internal

controls of commercial banks.

Key Words: Commercial Banks; Accounting Internal Control; Management

Optimization; Risk Management
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