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Abstract

Abstract

In the new era of socialism with Chinese characteristics, the sense of gain is an
important yardstick to measure the effectiveness of comprehensively deepening reform
and the effectiveness of government administration. The sense of gain includes tangible
income growth, housing security, supply of high-quality educational resources, and
comprehensive full-cycle medical insurance; There are also the silent people’s yearning
for a better life and the belief in realizing the ideal of life, and their confidence in the
stability of life and social order. Urban public services include not only the public
services that meet the basic physiological needs of individuals, but also the public
services that meet the security needs, social needs, respect needs and self-realization
needs of individuals. Due to the unbalanced economic development among different
regions and the link between urban public services and local public finance, there are
great differences in income, medical care, education and public transportation in
different cities, and the regional attributes of public services are obvious.

Urban public service satisfaction is urban residents' satisfaction with basic public
service projects and overall satisfaction evaluation. Urban public service satisfaction is
not only an important indicator to monitor the quality of public service, but also a key
link to evaluate the level of urban governance. As an important value orientation for
promoting high-quality urban development and stimulating the development vitality of
social creativity, the sense of gain reflects the CPC's people-centered development
thought and is the core of improving the basic public service system. However, the
current research on public service and sense of gain focuses on the influence of macro-
level factors such as public service policy, basic public service supply and public
service quality on sense of gain. Therefore, this study explores the impact of urban
public service satisfaction on urban residents' sense of gain based on the subjective
evaluation and cognitive reflection of micro-individuals on urban public service --
urban residents' satisfaction with public service. From the analysis of the research field
of the sense of gain, the generative logic, theoretical connotation, structural dimension,

evaluation index system construction, influencing factors and the new concepts derived



Abstract

from the sense of gain, such as the sense of digital gain and the sense of ideological
and political education gain, are the current research hotspots in the academic circle.
Most of the relevant researches on the influencing factors of the sense of acquisition
focus on the role of income, public policy, social security, public service supply and
demographic variables. The specific relationship between urban public service
satisfaction and residents' sense of acquisition and its mechanism are still lacking.

In view of this, this study adopts the method of combining theoretical research
and empirical analysis, through literature review and theoretical analysis, using
questionnaire survey data, and using structural equation model for empirical analysis
to test the research hypothesis. It is found that there is a significant positive correlation
between urban public service satisfaction and residents' sense of access, and social
capital plays an intermediary role in the process of urban public service satisfaction
affecting residents' sense of access. Therefore, in the future urban governance practice,
optimize the level of urban development, promote the high-quality development of
public services, cultivate social capital, and enhance the people's sense of gain.
Keywords: Urban Public Service; Urban Public Service Satisfaction; Social Capital;

and Sense of Gain
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