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ABSTRACT

ABSTRACT

By the end of 2020, China's national per capita disposable income of 32,189
yuan, a nominal increase of 4.7% over the previous year. As the per capita
disposable income of Chinese residents continues to increase, the rise of consumer
price index (CPI) and the decline of deposit interest rate and many other factors,
the demand for investment and financial management becomes more and more
vigorous. At present, the era of real estate profiteering has ended, and investment
products such as stocks, foreign exchange, futures and precious metals have
defects of high risk. Therefore, bank personal financial products have become the
best choice for the public to invest and manage by virtue of their advantages of
better income than deposits, lower risk level and lower investment threshold. On
the other hand, industry competition has become increasingly fierce and Internet
finance has developed rapidly. The introduction of normative regulations such as
Guidance on Standardizing Asset Management Business of Financial Institutions,
Measures for Supervision and Management of Financial Management Business of
Commercial Banks, Measures for the Administration of Financial Subsidiaries of
Commercial Banks have brought opportunities and challenges to the development
of personal finance management of commercial banks.

City C has a large number of banking institutions under its jurisdiction and

huge competitive pressure, however, the Postal Savings Bank of China (C branch)

was formally established in 2007, its asset accumulation has been depended on the
savings business, the personal finance business started late and its popularity is not
high. Moreover, the gap between the branches is obvious, and the development is
far behind other commercial banks, and the market share is extremely low. Based
on this background, this paper takes the Postal Savings Bank of China (C Branch)
as the research object, analyzes the problems existing in the Marketing process of

its personal financial business, and puts forward suggestions and countermeasures,
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Research on the Marketing Strategy of Personal Wealth Management Business of Postal Savings Bank of
China (C Branch)

which has certain practical significance to promote development of its personal
financial business.

On the basis of consulting a large number of literatures on the marketing
strategy of personal financial management of banks, Using relevant theoretical
knowledge, This article takes the Postal Savings Bank of China (C Branch) as the
specific research object, Combined with the current situation of personal finance
business marketing of the bank, analyzes the macro environment, industry
competitive environment and internal and external environment of the bank's
personal finance business by PEST analysis, Porter five-force model analysis and
SWOT analysis. summarizes the problems existing in its marketing, including
Homogenization of wealth management products, differentiated pricing is not in
place, single marketing channels, promotional effect is not ideal, differentiated
marketing is insufficient. Through further analysis, it found that the main causes
are the design authority of financial products is too concentrated, the pricing
mechanism is not perfect, the channel construction is not perfect, the promotion is
not strong enough, the market segmentation is not enough. On the basis of these
analyses, combined with the actual situation of the Postal Savings Bank of China
(C Branch), the paper puts forward some marketing strategy optimization
recommendations of personal finance business from the market segmentation
marketing strategy, product strategy, price strategy, channel strategy, promotion
strategy five aspects. Designing corresponding safeguard measures from the
human resources protection, service guarantee, system protection three aspects to
ensure the smooth implementation of the strategy. Finally, the paper summarizes
the research results of the subject and looks forward to the future research
direction.

In the current market environment, bank personal finance business should comply
with market changes, adhere to customer-centered, change business development

mode, in order to achieve their own sustainable development.

Keywords: PSBC (Postal Savings Bank of China); Personal Financial

Businesses; Marketing Strategy
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TR T H O T AEE, IR . FEh. WN. MRS RE AR
HIHCHE o

BT 1987 £, FENH - BURFEINT STP B EIRHET T 5B,

mizd sy (S) BEEHIREF, ARWERTEES A FE R E
RPN R BRI DA R R v iRYE, WEFEETs, A
MTEMI U R B, B RS 55 ) RrtE T N 4 &

Airmiizies (T BEVRTZMTNEZE, SHETIH FRER
AR5

WEN (P) « ARERBEES, WREEEZR T LP=E—E
Wi 73, o T B R P S R L S R A A IR R, D PN R
mRE WA PR AL, T EE MmN T R DL i B
mAE.

2.4 S EHATES

BAE B8 h A 4EAR, IREHRE SR 2 el X i 7 S T AT R TT,
R A A RIS . IR TS HH 9 R R DR I (8] 85 BN R IE, X B
S FAE R R OLEEAT S AR, #ATE Y EECE, T LU B R
RBE2I&R ALK A, ZHERBE AN —EBETE. TEMEZFEY, FE
AN AR NS, HRFER N, PEINEFEHITIERR
WRZ AR — I, ZEHNBRZER—H. X TARKARTE, HE
ARBBRE S SWAERIAHEE.. HEENE, HFEMIEATBEEIK,
W= FE— R . RIEREL, MX—ARFENEZRREERFE
BANFEBRKHE A EAMIARZEILBRERT, WAKFESH
DRI, BEEEPEHBOCA TR IRER . SIABLER, BIfEH
EH LRSS, KRB B AT BU S R i ) R T B8, R
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BRGEERTT C 247 NV 558 S ER R BT 7T

R AE—E MR EHE RS, MERKZIE, HEAZEHBMBIEATRA
KPR, T HESEE RS TIRAKET, SBT —ErNnEsE.

IRV D ART R EIL 5 R A R T BRI S vE, HEZRE
AENBATIE R ETEA R BB TR FFAME, EER bk vh S
I, TEXZFE . AERITR. MEREREREL TR REITLSE
EHENE, A RENTE L TR SRR B B 55

2.5 BigN A

(1) 4Ps BRI TEMN A, WF=mrEr=. misinle S m
BATRVE, @S EHARE TR M E.

TPs EAHEIRMA TYE B, SRR T NG AR, bR BRI T
RTEFRFEF RS

4Cs B PRI R IA AL S PRI 25 M SERRCAS, SR AETH BB R, AT H L
Wi, EEmESIHEE.

FEXFHEARAT C AT NN 55 R R SRS AT R AU, 5 X 2 Fh e
WHATLZE ST F—, WMERITROZE 4Ps BRI F=MA ACs EHEE
WHH B G S, X REHATIRB R, R8T 9% & F KRk vt
FEEhs BT, MSAEIRATROZNE 4Ps EILMIMAEFR 4Cs MIRARLE S, TERS
ZIRARATE PR BT, SR TEENEN: B=, MERIT C
SHATRIZK APs B EIRINIRIE, TPs BAIIRIR A T R 4C B A IR (W (H
Mg &, WEHEE. BARLSE TR, SEHMEHRIT C 4TS
RAMBE =R, AEFERMER, RREPHEE, RIMEHRT S
B, REMHRS)); £=, WHHHRIT C 0T 4Ps BHEL MR, TPs
BB, M ACs BWERIIEME S, RAEERIT %N %
BATH Sy, HEMEHE SR P AT ERIAEE, WA E R PR E
7= S AR 55

(2) AN STP EHER T4t ¥ Bie xR, STP
BB O RAT B RS O w e S At T IR A . #EAEERAT C AMTIE
ik STP BRI, ETIHHEFER. N, EaAER. TRE. &P
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IMEERREATTHHM 7, FRIE LS RAET AR Z KRB M7 5E A7,
A PR BEIZAT AN N BRI S5 1R e o
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3 WBfHHRIT C T ABEWNL 58 HBIR R IR 404

3.1 HRfARIT C TR

BRAE4RAT C 4317 H 2007 4E 12 A 28 HALL LK, H—BEHFELTRT I
IHESRIEN N ITRERE, BREHX . REH/ARM. WRE=KRIEN
REIRREW EZ B AR, HE “BEHRE” WEA L, EFESBAEAT AR
WERE, EERMEE=MEROER, BEETEERS KT BEYE.
IR TARNAR R, BRGNS E, AMERERSRE. BUK
R, $RIREIMIRING, WA AP, 2EE. RERAAN R, HXAE
ERAKHHTEEE R, Amit—SeE RERS SEFRENLRER,
M RERBIFINRRE. TET 2018 K, CHTHENEVME. —%
TAT ZEMTHRES R 1700 4. 394, 84, Hrh, WHER. FERA
Wi B C A5 AIAE] T 700 1278 2800 127G 3000 1276, AR C T
7L B R T 3000 1270 B84 303, BRSO T C TBUR &/l 5T #2211
HRIFET.

3.2 ERfiERIT C ST AWML FEHIR
3.2.1 F&FM|

H BG5BT C 04T BT SR EON T, K R R BRI 7 & g
RIS R, TTCMES P TR E BT R, R TILIIE:

(1) Rt =GBl . 2R B K& . Yeas R Em . Fishit
SRMUARFAE, HEALL 5 HuARKEE, WanEsUmTHFRAE, BlE

® http://www.psbe.com/cn/BranchChannel/xndg/chongqing/30908.html
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3 ERREERAT C 047 ABEIML ST E S BUR R 0t

AR, 2R B BIKM R, Frilb@ & lmiies . Sisht o a ki
ey, %) el ERENER.

(2) Wit THAHE I NI TRAE S, EEP AR mHHIA.
BATHR. BiFENRERYE, HiXKEM ™ RERR TR FERGRNR
SENE, Wi, e, EAN 1 7S, BIRKET®E. T iXME
SME, AMUTE ROV, RN AR a4 kil
REMAMEESERNE. TR RmE, EAHRKERE, mHK
AR RS AT ARG & 1 R s, BB BOUR e ol & B sh 80,
X R EACHAR B SCH FE A [A) £ B R % P BT

(3) AAFHAMM A . @I B g mimsiTiss, MEEFRER, e
BN, AMLAT IO B33 SO B 1S B sk B 7 i, Rl e fe s
FRREERREN T ERARRR . RN g T H e R iE, TERY
FHRAE, MERT e SE, fFAESTRENE KRR XA EAE W
P, B iR PN 5 T,

(4) W =E. iz iitsedil, 081 m, BEARRE &, K
SN PRI, BAHMRE, Wahtkm, WERLAK, KRR, &
& PR R SR I SRR R m i a B R s sh R = R ) .

3.2.2 fifgAm

X TR ARAT SR, A T U B R AR AT BRI L 5 (38 T
mip LA, HEW RPN EERIDVTRESR. BETHIRIT C o
ITHTENBR, HAEEHY ™ & i RT 2T &R A —E % —
SEMT, BAT SR & AT AR AR E R GBI B R 3-1 "R,
B ERAT C 4047 AN N BV 7 Wi 2 38 bL HC A T oK [ A SRAT BB AR B A 10
5 HAb A B RAT A ELE AL TR, HIUTHE M RIS R C 1T
A NERWV 55 1 R o
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| -1 BARITEVMT PR R

RIEHNA P =1H ~MH —F
Il fg ERAT 2. 64% 2. 92% 3. 3% 3. 8%
o [E AT 2. 74% 3. 45% 3. 6% 4, 15%
THRAT 2. 43% 3.3% 3. 4% 3. 55%
LAV ERAT 2. 77% 3. 2% 3. 5% 3. 8%
BWARAT 2. 93% 3. 23% 3. 3% 3. 99%
T AEERAT 3. 1% 3. 6% 4, 0% 42%
HEHRIT 3. 15% 3. 6% 3. 73% 4, 15%
RARIT 3. 36% 3.5% 4. 06% 4. 59%

BORRIR: #RIARIT FHURIT.
3.2.3 RiEAM

FERERETHE, MERITMAAZ, KTRELRE, HERER,
g RATILIAAE 39638 AMEMLM A 7EL T M s g mHbIT e R,  BRA#HER
AT TARAT I E 2 R B AN 52 3 . 35 2019 R ER, TR THRITS 5 8.
BPREEN 22.70 Fifeot. 3. 18 AGF, [AELIGKEA 22. 77%. 31.53%; =
BEEN 92.44%, L EERETHT 2%°.

FEHERETHE, BTHRmMAKRTEEZ P AFERE B, Fi
WK, BEZHEYIEEEE, FIB#EE C 247 IT IF I8 SR IL 2 LA
LTEREMSARBESAE: ANEL TEHEEMIEM E, ¢ THIEEX
JHET B FRITE EHIRIE.

3.2.4 {Rs/m@

ERE TR L, HATEMGERIT C 7 M ANBE P R T N EEERE
ARG : 28—, @I TERITPI S LED B ol T 5 N BRI . 1%
AT P BB 2, HME BT 5% 5 T 0 A Gl T E
MredmEfs; H=, HUWEHBELSE S RIEERS, RITHE, FIRBES
FEBAEEE M = @ iE 2

© b EER i ERTROERA T 2019 £EHRE.
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3 ERREERAT C 047 ABEIML ST E S BUR R 0t

FEEAENESE, BETUERIT ¢ MT AN RN EE RS —,
FZraBEEANEREPNOGRN A W, A THETHE, SA5EN>
AR AN EEMNE T TR SN AT T UG i R KR g R
B A, A aBESTTmNER, B~ M. RkESNH. &
(R e NETY LR T

ER PP, FRaMTFEEMBRRTT, g4, FAX
LR E P REREASHEW S B KR EMESY T EEFBEEEET,

Zr EFTR, BEE M R sk R, 2 RARAT I I dh s BRI
DX, T R AR AT 1 BRI 7 i T i 2 5 At SR AT A BUAE T RUIRKF, 3L
BEPREERKERY, ZIRANRENTE. BARMERITIZE T MR IRIE
Kik, BRBOVE—HN AR SEEHZ TR D, I BEIN
BWEHES, X TEEARKNEWVEHREHERK S, THiHEERT ¢ 217F
WG EA R, KAZTRGEI, WRZAGNEHMRITE, &
WIS, BB IRUR, HRAEIRAT C T AEEWNL S A R IR EK
HIPkR .

3.3 HRFERIT C TN AEMI SRR R 5

AIZH PEST oA MBUA. &5 & SRIUTE 2T C 24T Hr
T s R 5 LA 5

3.3.1 BURRSHT

2017 FUARK, B 500 T RINLARAT HO BB BRB™ 4%, 1B BEAOZEICER
B RFDLARIT B A R AR 18, T ABIL 55 R AR 4R B .
i FATH . PIRERON T MW IEEER, BARE, NTkE
MIBENE, ROLT eMRBERBRERS; KERL TRERKRS, S5
BE, BT oL REREN R, FE 4 AR (FEHND . ¥
PAZOR N Gl dh SR AT IR EEE, RAE > STRIBH TS, SRR
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T WP ER TR B~ BC B RE IR T R E R, R 9 A CEIHHD
Mg, #E—SHRE T emm.

3.3.2 &FHIBED

(1) GDP M. RIEF 3-2 PRl 2020 4E C TTENEZSEFFE 3-3
sl 2020 FE2EENEFSETUES, ITFERRERKESFLUL CHE
FYRsfaE kg, P BEHEK, MPAHMYSEAREET B SE K.

%% 3-2 C T 2020 £F GDP

EH () WK R

C TH GDP 25002.79 3.90%
F—rl g inE 1803.33 4.70%
g inE 9992.21 4.90%
=g 13207.25 2.90%

WIEKIE: 2020 2 C 1 HEAFSIT AR
& 3-3 i AR F0[E 2020 £ GDP

8 (o) pih ey

4 Gpp 1015986 2.30%
F—rl g hnE 77754 3.00%
F ol hnE 384255 2.60%
FE=r A hn{E 553977 2.10%

FORIRIE: 2020 FEEECH St AR
(2) AR ZERN AT .. RIEF 3-4 PR C 17 2020 4E A H SAE
WANFNZE 3-5 Fis s 48 N RFEATE 2020 45 A3 0] 32 AN AT DLk I 3 [ 2
RGN C WEGFEEZR P IRE KR, AP BRI NI
FRBEGE | 2T E .
3 3-4 C1F 2020 S AR BN

EW L) 1,
A i g BB ) S AN 30824~ e
BRI BB 0T SRR 40006- 5.40%.
RFDRTEAFI] AN 16361 o

HEsRIR: 2020 F C HTHER&EH Gt AR
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& 3-5 spik AR $EME 2020 FAIATTEMIN

i H e 'ONVWE (] LE B e p Y TN
CHEPH NS BT 2N 32189« 4.70%- 2.10%+

A= 8 s A S8 ] SCRCHN A 8o | 27540+ 3.80%-

SR A K f AN 43834 3.50%¢ 1.20%-
B DN B 0T RSN P4 8- | 40378 2.90%

A AR ] SRR 17131- 6.90%- 3.80%-
AR D A KT S RGO T 47 8L | 15204 5.70%

FRERIE: 2020 EERFEI AR
(3O ZFKFT5 T A X I 10 4 AT 1250 AT 04, PR 34,
ARG FEREFFIR—BE TR, R C iAW S RERAE T EX
HIHERN /)
+® 3-6 1L 10 FRITERFRER

L ) il 7K AN oAy e | M. Ao HAEe

(%) » (%) » (%) o (%) o] %) o] %) of (%) o

2011. 07. 07« 0. 50+ 3.10¢ 3. 30¢ 3.5¢ 4.4~ 5.00- | 5.50-

2012. 06. 08« 0. 40+ 2.853¢ 3.05-| 3.25| 4.10¢| 4.65~| 5.10¢

2012. 07. 06~ 0. 35 2. 60~ 2.80e | 3.000 | 3.75¢| 4.23%| 4.75¢
2014. 11. 22¢ 0. 35¢ 2. 35¢ 2.55¢| 2.75¢ | 3.35¢| 4.00¢ -
2015. 03.01¢ 0. 35¢ 2.10¢ 2.30 ] 2.500| 3.10- | 3.75¢ -0
2015.05. 11¢ 0. 35¢ 1. 85¢ 2.05. | 2.25-| 2.85 | 3.30¢ -0
2015. 06. 28+ 0. 35« 1. 60¢ 1.80¢| 2.00- | 2.60s | 3.25¢ —--o
2015. 08. 26< 0. 35 1. 35¢ 1.55¢| 1.75¢ | 2.35+ | 3.00¢ -0
2015. 10. 24- 0. 35¢ 1. 10¢ 1.30¢ | 1.50- | 2.10-| 2.75¢ ——a

HHEFRVFE: https://www. yinhangl23. net/cxck/cunkuanlilv/1284206. html

(4) W MBUR T H . T RFRMEREF AW TR, 2020 4£5 AR
MR EROUN 9. 4%. B KIES &R TR, RAT R R LT,
FARAT AR 7 B Rk e R, B ATRIR, SEHE G EHAM
BB IRERAT R, MAEWILS R RIMZE T —ErIM ).

g LpTid, BARHEURIERTRA N AL SRR RT —EM
R, (EREERESFRETEE KR, AW SRR ETE I, Al
BAT A NI % (1 PR B 5E | 42 B BR A -
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3.3.3 HEMEHH

(1) NOMEAERER . BIER 3-7 M%FE 3-8 M 2010 45 2020
10 A, 14 BLLF. 656 FLLEADARIMEIN T 20. 18 A1 214. 08 A A,
CHEHE . I EST TR iR 80 B0, DN A 5 i 3 s e A
B,

£ 37 CHERXAOEENR

R F R JNEE:s G4 E A O
0-14 489.80 7 A 16.98%
15-64 2061.41 5 A 71.46%
65 % K& UL I 33341 AN 11.56%

FRBRIE: BARAOEREAR
F#3-8 CHELXAOTENR

RS A, PNmE 4T E A O E
0-14 % 509,98 7 A 15.91%
15-64 % 2147.95 7i A 67.01%
65 % &Lk 547.49 7 A 17.08%

FRORIE: B LKA OEEAR

(2) SCALTRFE . HRIEF 3-9 F13E 3-10 B - M 2010 4E 3] 2020 4F 10 4EHA
5 C MEAXHEER A EERS, FRXIESHRESMHIARIZE I
3o

39 CHERXAOLENR

MAFEE ANFA#E (N/B 10 AN
K 8643 A

= 13213 A

with 32982 A\

N 33790 A

FRERIR: HEARRAOEEM R
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3 ERREERAT C 047 ABEIML ST E S BUR R 0t

310 CTHEEXRAOXELR

AR ANBH (N/B10 AN
R 15412 A
= 15956 A
Wit 30582 A
N 29894 A

FRERIE: F-ERADEEAM K

R, AN ORI FRE . BT #E S o Rtk
B, RFZEWRRBMBT SR MU ERENE. B, dT CHEE
R UL A ST AT IZ SR AL, AR AT 587~ Ao B 1 7 SR EE N 2 H40
AL

3.3.4 BIARIREDHH

FEE ST ARKPIE KR, ARDERTHEMILS R ERR TR KR
71, BFHERMBCE AR NRIT, BTRITHE REE TS0 E
Ko B—, FIARITRIFARNEIE . B ESEH AN B FEHEEHITAYL,
AL T2 E A, FERUL T EHRE, R T4 B8 T EHEERR
&, BHAERMAARR: £, BIRITREF AL EREER A
MNER. S&RAT MR REHIE, FEWMHREIEE B #T 2m o iR
AR, WEZ SRR, #ITHEREAER: =, IR RA%
HEA, SO AEEEML, [T ATM SRR &R A, AMUATLLTTAE &
AT, EEZH R TERNEES, BTSSR BE, S5 RRHE
R 551455 o

R ERAT C JMAT AR F S ERL 2R, KR R T8 B HORH) CRM
ARG, WPHERSEHREMSREREWME; FHI, C 4T KA50H 1Y
ML, ZMLBERIGITT L3855 P A BRI E oy TAR, (F25 7 areUEl BBk &
DEMIN S, RARMEL T FRAE, 85T TEME. HR, ELFE
YR W AFTE R IR AN A e S IRA BB ML s i b S5 1), S 8U% 7 &1
BfEER, M-SR P ARRERE.
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BRREERTT C 47 NIV 5578 B SRR BT 2

3.4 BREESRIT C TN AR ST R FIFELH

A AR MNEAT TS BEAENE . B0, N
TR AT SE /R oA C 70 AT i e AT I e 30 8. LA 3-1:

-1 A HRE

[ WL A 2 J

77 732 A 6 69 S
Wy 312 O

HERi g

L itk (01 1
e 854 ot T fit: 1

AR PF 5N
/

PG &0 09 R
[ {"f{ti'."lgclr I

3.4.1 ETFHSH

HEAERAT C AT NERIL 558 D e, IR, RIRHAT L SE 380K,
X HA NI 55 e Feati ok 1 g, BRIUbxt RNk sE - H AT 04, HBhT C
S AT E B Y SR

HEAERAT C TR ZEREH BEEARAT. ROBIIRIT. WAL RAT
RN FLARIT. HAT& Z AT BN SE R MR, Bl
AN R 77 T 7 AT L BRI, PR &R L ARAT E A N BEIAL 55 1) 55 4
JE RN .

AL C TN AR 2 T M SR AT D9 BB AT TR Ak R AT A BRI L 55 Y
RNV FESE . MR 3-11 Frosvl /1, HRGESRIT 45 & B Ae JUHRESS 15 i,
EWHRFR D HEA AT RCEHER 2 8 LI AR AT RE U AIHEA 2R 6 Az E R,
HARL SRR PR 2T, HERERAT S NI 55 1K 455 B 68

22



JITTE AR

3 ERREERAT C 047 ABEIML ST E S BUR R 0t

FE 4 [ P 1 TR M AR AT AR 58 T RAEARATAME AR AT, FEN KEARITH
WAL AT =, RN SE S R /TR

& 3-11 C AL RITRAEMEEIHETH

sy s N ®HE SR | o oA
ZF T2 k;jﬁé 4&%5% J@gé‘ H&ﬁzﬁs Eg’;i?@ ﬁgln} émg 5
1| 2R 24,17 13.16 24 17.06 10. 23 98.19 89. 58
2 | IASRIT 24.72 12.92 23. 04 17. 74 10.13 94.1 89. 11
3| JGREBAT 22. 92 13.02 23. 44 17.09 10. 23 98. 53 87. 88
4 | HERT 22.15 12.85 23. 64 17. 36 9.91 99. 15 87.23
5 | HEWRIT 23. 43 12.59 23. 07 17. 02 9.91 98. 05 87.22
6 | BRI 23. 27 12. 27 23. 68 17.21 9.56 93.3 86. 72
7| PRET 23.1 12.58 23.06 16.29 10. 24 98.1 86. 55
8 | PEWAT 23.27 12.29 23.06 17. 02 9.82 95. 45 86. 46
9 | EhEHRAT 20. 84 13.2 22. 99 17.03 9.92 98.5 85. 43
10 | T REBRIT 21. 54 12.32 23.22 16.97 9.97 98. 05 85. 42
11 | ZTBRAT 24. 26 11.93 22. 85 16.61 8.83 93.82 85. 41
12 | RERIT 23,22 12.73 22. 26 16.99 8.95 96. 69 85. 4
13 | HiF4RAT 20. 75 12.28 22.83 16. 54 9 98. 21 83. 08
14 | RAkARAT 23,28 12.18 22. 49 16. 52 8.16 85.9 82. 96
15 | HRfEERAT 23.26 11.15 23.2 16. 26 9.16 82 82.93
16 | @iRIT 22.8 11.75 22.83 16. 72 8. 24 88 82. 91
17 | RARIT 22. 14 12.01 18.99 16. 72 9.63 92.6 80.8
18 | CQ RE@IT 18. 94 11.78 21.58 14. 38 11.13 98. 36 79. 87
19 | {HFERIT 19. 05 11. 74 20. 98 15.3 9.23 97.94 78. 46
20 | CQH#RAT 16.12 12.17 21.89 15. 11 10. 89 97. 25 78. 29
21 | RRERERAT 17.29 11.98 20. 96 13.97 10. 91 97.5 77. 35
22 | CQ =h4RAT 16. 35 12. 06 21. 89 14.18 10.5 98. 15 77.3
23 | PAURIERIT 16. 47 11.71 21.33 14. 08 9.48 98. 03 75. 57

FRRIR: &R

3.4.2 BEHNESH

TN F KD, RS EAE SR BOLEDNLRAT . AFRAT &R
L. R ERAI AR . APSTERATIEEASE . B BT B R SR AT 75 2
BRI S MBGRSCR, BUMEUN . THARRAT SR AR 26T K AR RAT &t
U= e, JF B R E R, MR ALRIT N AL AR T BRI SR
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TIe REUE . SFPHIA L 5] S5 I P B 0 B AR e 8, B IR
HORIE KR, FTHE T R ARAT A NI 2B, (E R S8 =7 HEI A H]
Rz ae 7 s, RaEtEBR, WRATEM S R AFRANIS. [N C W
AR RAT R EROR S, MATREH MBI BEMGIE, FERigst
fERE, PR EHEE ), SRS, Rz A NE L%
HREKHIFESFE T

3.4.3 BRF&RNh

ERAERAT C AT PABEM R BERBEEZRFBUT=ATH. F—)
By, BRMESEEE M. RE M BARAREK, EREERHE
=, FAULE R ORIETIRE, H I ORES R dh K B AR M B iR
KRR, Fisittsds, JFERA RECH. SRR R, Bt mE
EHBEAEWRRRE; B2, DRMBEM &, 12577 mBERBEIIR, H
WA [B] 358 A 52 I 18] A0S (R S L R 20, BIKARSEL R, BAERKIT Y
71, MPHEEERAT C /AT BB 7 S M BRI o 57 =, S5 TEAE AR
WEE BTN SR, RDARAT R L RAT IRASER N, BRIV AR R 1T
SEAVEAF AR AW 2 A0 URG: AR A1 T 8 BIATER I 7= i 22 18], By DACORAS DA R AR AR
oiiat, ZeEMER—RENAER, EERARIRESE, SEE 6 EA
AEGRN B M.

3.4.4 HRNERYINNEED

H AT ER G ERAT St 4 % P 1O B A B 77 i B BT B SR AR, A
T EHARN A Y HIR Bt &, BISLERfERAT RO BE 8RR R L AR AT
W5 = M SRR, AEE SR & DA 2 2 FEAL B
TR, XA SR =07 SRR R T ARAT B P s BN R . i T
B E S HEREAR, TBEGERATEY M s R R E A 7
WARAT, /P RIERE AEMEERT, FIEEEMN R it Tt

AN

7 o
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3.4.5 MLHHVUNEES

BT, R ARATA NI R 1 3E 05 ERABE dh, s, HRST
BT - 2/ EE AR AT W SE I A A2 A TF R AT B =, FEX SRR
27 AT LGN STARAT M = i 2R A, TS RE X BRI dhadE AT LG, R ik
BRI BT E BT BPSBARTEZ >, RAEEE.
WK 2 RE 05 R R AN F TR A B R AL b T B E B P R,
MEeERD, REHNRATRERERE, TORMATE—, KB
BEIEREMI = MR SLIRIEA R, WATERE /s RimE M &5 A RE
Frstree#, BEOBBATR &R, REFIRITENFFNINRE N H7IR,
FF AR A RGRI NG AZEE S, HRFTRZT . MNIEEERITH,
STEZ ZARAT AN RS 55 7 AT SR & LG, A [F 07 dh SR B SRR
WRIRECE, — BTN FrE AT 107 @ AR 55 AN B, 2 B AR AT,
PRI % SR AR AT R S5 3R A A7 ot A0 50 o 2 R 55 LA S B X 0 ) 1 o B I
e MTHIERT C AT ANEML S Z P R, PRI o E E A
/2, Bk, 2P RE e .

3.5 HRFERIT C T AERMNIL 35 SWOT 534

AIIZH SWOT S A i LSS 555 Wl BN T5E i C 24T
A NERIA L 55 R 3 A1 B A 5

3.5.1 B9

(1) MmESE. HERITEdZERRE, HIMoaefs 7 3 AW
R FR AU &I XA L B iE 2 3 B ARAS,  [R]IFEAR B 5 T e b
BEH, MAEMNFENEBRFSERHSH, NRMNERBY SRR
Sk TRRHIRW 7 RIS 55 BRARAT A BAR I ARAT AR B, 07 P b 55 AR
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